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President’s Message

Ir wanld frsf ke fo persanally ek e THANA
seenifers for aneilier scoesgfie! vear! G tie aippor?
af onr Bogrd of Directors, we e decided to pribilish o
speciod editfon mapazite fo celebraie tie suceess of our
Tivhwwame Yorng Aduly Towr o Mavelh af this vear

Thiz relp wiencld seof Rave been potsilde withound dhe
suppart off IHCG, THMANA mesbers, and of course our
seconil generation porticipants. T ofen ke o slare one
af mv Ifelong basiness deadagdes: "I vou ve golng fo
i someding, vour bester do it mhe righe wa! ™ Tiis
Yourg Adiidr irlp weas we exceptione. § did nol want 1o
EPGRE RV expenses i e ploriing ol execniion of auir
fertirt My dfea was fe e our associanlon experience
the top Hew of Talvwoorese tonrlsme That 8 whioe § moade
the efffors o desigie ane telp o stay and fowr of Five Star
Reptels suedt oz The Regent Todped oo the Palols de
Clirdere.

Ackdistonedly, we treared o azzochaiton bo the Dest
local Twbwamese restairants. Hecoause we were allosted
a very genersus hdger I wated fo spend 1 wisely on
the dining experinnce, Diimately, there b2 a desire fo
feach e voimg odielts abort Tebwamese colture and
heriige. To mie, and to most Tatwanese, hesing
podirved ciisine 15 te besd way fo go aloul dodig o
Thiz s thelr parents " wmoterlowd- T owanted o peally
show one voung aoilts el eele porents love Tadwan ax
mnecht s the Didted Stades.

{ kept @ coueple gools i e wiles plarining tve foir
fer ol woke Sils selp prerposefind o sivecesgfind. The
fodend o Wi frip can mod ondy fo Be fe vl Talwae k
new Rosplfcllfy concepds in fhe areas of service and
alesign, B B minst alve affond an opportieeite for onr
secorid geweratlov i edwork ad soctalize, Siee fow oo
we go aboul planung o feig tial dx prrposefil,
aduearional, and sociad?

B;I.' Herman Lin

The firsi obsiacle was o separale young advlfs

Jromy their pavents, Thic was the peepose of spending a

il Bt extra foands to bove two Buses: one for the
adnlts, and one for e vouth. We alwo inteniionaliy
parred voung adilts as reommantes and had separale
tables for all wreals, | woaied o moke swre that the
secowd generation way comfortable o socialize freely,
After frst siv davs fogether, these Toung Adults became
very god friendy. From whar T am fold, they are siill
coriniing their friendship back in the United Stafes,

e next goal way o make the trip edwcational. e
accomplished this by tonring a variety of holels, fn
addition o the Five Star hotels i Taipei, we alse
explored fhe praciicaline: and efficiency of Fowr Star
Dursimess-orrented hotels, e favish desiens of e Adulan
Motel in Taichi, and wrwormad af the spas of the Loala
Hesart and the Flewr de Chine- pard of Taiwan § famous
S Moon Lake, Comversely, [ wanted opr group fo alse
experience @ Twe Star fovel ax a contrast in Kaeshiurg,

Yo mike our trip prrpeseil. we ook o four fo
visil three different poverument depariments, We wen o
tire Cherseas Compatriol Affairs Commission (CAC)
i Taipei, we alve wer o meef with O Christiog Lin-
Minister af the Council for Econowic Plaming aond
Development (CEPEN in Taiper, and o meel Mavor Ha
af Taichng. This thind goal was fo feacl our secomd
gemeration row imporfant §f i o mainiain o good
relafionship with the Taiwanese governmend,

THMAMA pnderstends the importance of nertring
onr compnrrity of vore adulis, Ax we contimne To
strengthen onr Toiwanese Hotel commpmity, we will
confimie o reach oul fo our second generation.
Ecalion and networking are the beo mosi imporians
aspecds that each vowng adull must learn, | con
confidertly sav that we have scoeeded this veaw T o

cowrvirieed we will comline fo fean every vear
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Editor’s Note

By Stephen Heu

ln celebration of Gth annual conventien for The Tarwvan
Hotel Bote]l Association of Morth Amenea, 1 am happs
i present this [st edition of our publication in color and
in English. Thiz publication was specialized o share
memoirs each of these individunls from this vouth
group, and show how thankiul each of them were for
making this possible for them. By setting foot on
vanous places in Tatwan, we were abde to make this our
Ird annual trip. These mps nod only become betber each
vear, but plso become more memorable for evervone 1o
enjoy

Char third irip o Tatwan was a huge sucoess by far
Having about 42 individuals joinimg ws, 1 seems mores
and more indivaduals were becomimg more mvolved in
our erganation. We visited the Holiday Inn Express
located in Taowvuan & Thiehung, Holiday Inn in
Shenken, the Crown Plazs Hotel in Kaoshoung, and
also some independent hotels os well, All of them were
very beautiful properties and each of them gave us a
very umque expenence. We had a warm weleoming and
excellent guest serviee which we had always admared.
By sharmg our wdess of how we did things i the
Amencan Culture versus how things were done in the
Tarwan Culture, each mdividoal was able the compare,
learn, and hopetully fellow. Every one of us was= able 1o
gain uwsetul ameunt of knowledge based on these
exXpeTIEnces.

In summary based om all the tnps that we' ve had, 1
can prowdly say we have grown and leamed so much
from one another. Even each of these young mdividuals
wis able to learn a lob abowt ther country, culture, and
our orgumzation. By coming iogether, we nod enly were
able to have lots of fun, bud were also able to help our
grouwp  experience  and  gain future  mvestment
possibahities as well On behall of our organization, 1
would like to specially thank InterContmental Hofel
Group & Ohversen Compatriob Adtairs Commission
Taiper  for therr sponsorshup. Withowt their lowve and
suppert, none of this would have been possible for these
young individuals. Lastly we would Like to thank all the
members, who took tume out of their precius schedules
to go on this trip.  We staried off the tnp as just
members of the group but after we've all becamne
fnends and familv. Yoo hove all made thes inp mone
memorable and 1 really thank all of you 1 also
enceurage all other members o read this magazine and
share the memones that we had on this tnp. Maybe next
time, we can all share the moment and gain new
ST,
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A Message from Dr. Christina Y. Liu

;ﬂ 2000, Taiwan expericnced an aviounding amal
G prowth rafe of 1082%, ix highest since T986
This remarkable growth was sroarked by another
sigmifican aohicvement — whercas Toiwen § growllh way
Ristarically export-fed in the fen vears feading np fo the
2008 Fnanrciad orisis, since carly 2000 is growth has
been mainly domestic-led, with privale fmvestments
frcreasing by 335 G 2000 alone, This shifl evidences
that, in coming vears, Toiwan § economic growth will be
driven by fwo forcess domesiic consampiion ol
frvesiments, ax well ay exports, Seeking fo bolster and
support such growdh, fhe Tahwanese government has
made efforts to expedite deregilalion,  elimingle
irvesiment fuerdies, and promode the development of ifs
CRIETEINE idusiries and key senvices,

Taiwam & private secior has lovr possessed superior
“saft ' foroes rooded in the characleristics thal define its
people; fmmovation, agilihe, Rexibiling, friendliness, amd
diligence, The advantages of Taiwan 5 fegal sustem,
crltiere, workforoe, medical care, fechnology, marketing
ard memageaent ave added, and will comtimee o mdd,
ey £E5 ecomomic Vilaine and fransferaraliongl enerey B
particilary, Tamvan & prowess in the 1CT indeatry is well
grounded, ix indnstrial supply chain comprefemnsive,
ad s business aperations endowed with a wealth of
experience i diversification and globalization,

Christina Y. Lia
Mirmster, Counel for Ecomormce Planmmg and

Development (CEPTY), Taiwan, B.O0C

l'..'|1:|i|.-_|1_-r:1|.|r|, Investment i Tarwan PIII.I:II'IiﬂiI, amd
Proenotion Cormanattee, Tarwan, RO

Now iz the fime fe leverape Taiwan b sirengths inte
even sironger econearic growih prospects, wowd e
crrvent siate of Temvan-Ching melafions - which funa
been preally strengthencd over the last two ywears
provide @ meaeingfil plasform for reaching s gaal. As
an  ecarle,  Tavwan will see more  visiiors  fiom
mmprivlentd Ol fis pege than all other ecamannes, the
rewali af Tatwean & apening fo mainland Clinese visitors
ar owell as dve July 2008 initiarion of nonsiop
crpss-sirald fils fwhich now member 370 per weekl
Furthermore, with the vecemd signing of the cross-siraif
Feammie Ceoperation Framework Agveemend (EFLAL,
Terbwam 15 embarking wpon o weprecedenied clapier os
Peacefind aod mteally beneficial cross-sivait nelations
e husiness opporfmiiies,

e fopk forward with grear anticipation as Tatwan §

miFgciions oWl ety coRtinres feonefold in the
CORTIFE VEars,

Sircerely,

e Chrizting ¥ Lin
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“Tourism / Globalization of Taiwanese Cuisine”

From the Council for Economic Plannimg and Development {CEPLR, Toiwan, Repubhic of China

T.‘fre lobal financiol el Sl erpted in e seconmd
Realis of 2008 hed an fmpact on e economies of
couniries ol over Hre world and affecied dourism
marers everwlere, The inbonnd arefvals of neavby
Asteme conniries sicl af Sapern, Dol Singapore,
dted mseitilaoad Cheimer all seffered significant doveieris,
Chly Tadwan, sk fo effers by e Towrdan Burean,
aifter povernmien! ageincies aud te tonrisme indising
experlenced an arrivaly erease of 10 3% bo J4 million
fop 2000 The rvatbe of visitors coming to Talwan jor
feripiam Froke dhe 50% miark ovd the average Jenptfe of
sterd dcreased fo A% nighis, This makes @f clear thar
Toiwan has fremendons potenrial for the  firther
developmens of toirisi. Adding to the opportirides of
direct  Mghts  oeress e Tolwone Sealgld, e
Crovernuroen! e fourian o ovte af the sie ey eurerging
feefsiries, awd promiotes “Profect Vanguard | for
Freellence b Touram™ with dhe alm af developing
frrernartonad fourism, enfancing the quality of domesric
feveiriamm, ot e reating fDreio exclaige Carniigs.

Council
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I order to develop towrisw i Tatwean, the Tosrism
Rureant moi oely cotfinoiesiy inlegrates resources from
all aspects, creates o fMevdly envivonmens, brings ont
Terbwamt 5 origheal toirian advaniapes, bul alio Souses
an the efereccurernt ovid construction of the fodrism
tfustey i ferms of guaniite and graline. For s
reggan, e Towrion Bureal coordinates with e
relevant government policies, and provides several
frcendive measures for fnvesting i the forrlsin folisin,
frclialieg fov dedhicrlons on investmets, sidbsicies for

Joctlines wpgrodisg, preferennial Toons, and fncentives
Jor gqualiny Improvesent i order o oreate o good

tvesting enviromiens, increcse e appeal of more
privade vesiment and comsdfrmetion, ol consedidote
Tevhwam § fourlsm competifiveness, It §s expected thar the
hudusiry ol e Towris Boreaa e ol mesing
Teehiage fado o migyor tonrlsl destimaiton by Asia, and
cheating more Bisinass apgarimnities.

Membars of the Council
= hirslabe wighoul Perticlia

* Gawamod of Be Camtral Bank
= ineior ol Finncon

LEHBACLIL] Pl Uoqmrbalen
LSS 10) S
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The fodiowing are incerives curvemily belng affered
b the Tanwamese goversmient o stiwialove Sie Tosrism
Tidiziry

A. Tax Deductions for Construction of Major
Tourism and Travel Facilifles Investors consfractieg
mafor onetsee ool reaved facilites o nanomal parks,
nattoweal seenic areas and spectal scenlc areas way
guealife for o fve-vear BREiiess o exeanpiion, Disiness
fax clechicrlons, Tmport Jify exempilon oF pnment i
fosteellenra) exempiion oF reduction of fand, propesn,
aF desd taves) od dedieefion of the valwe af 1P
shares-itened from the business tae - all wnder e
“Siatute for Provaiikg Privade Participation e Paldic
Consdrmction. ™

B Medium and Long-term Preferential Loans.
fovesfors  may  apple for medivm and long-rerm
preferential Toans wnder the Councll for Erowomic
Plavrg and Develapuremt s Operasional Geddelites
Jirr the Ultilization of Long-Term Fusalivg. "

O Interest Subsldy Measures for the Extension
of Prefercntial Loans for Upgrading of the Tourlsm
Industry. Towurlswr badustry profects which by or
cotatriict araciines, facilities, fowd, ploces af busineas,
Jarctliow uparrentingg, e informetional capiifal may apply
Jar preferential loans and derest sihsldies. The
o owiount for Toawes lx NTSI00 mwdlllon for
ferrint Frovels, general horels o fourisd amsement
parks, and NTS60 milllon for travel aggencies. The
ftevest anhsiay i L3% of dhe moweal rate, ond
seceviminimt ferm of oo b3 13 vears, This application is
ader “Direcnions for Freferential Lovwes e Toserism
Tndusiry Upgrading” and the applicatlon deadline
extends fo December 21, X1,

hamaster Lo, ¥ Christina

fL Investment Tax Credits for Towrist Indusie
Pa rlil:ipulinn in Governmeni-sanclioned
Intermational Towrism Pul'n-l'iuil} und Fromaotien
Undertakings. A fowriser enterprize dudd spends a totad
af meere tan NTEJOE WG on gonermenil=sanclioned
parficipalion in interalional franved oegamizations and
trene] exhibitions diring a single fae vear may loke o

2k

J'Jn;,firqurf.ﬂ:r'uy-n'.l.ll'c'q.lrr'.'.'r drcoee feey _.'i.lr the vear Thiv

feav cred il af r.rg.rar'u.-:]’ flE erianeel
mcasane i wder "Regalarions Governing Tvesiment
Tax Cradits for Tonweist Indvsiey Porricipaiion in
Crovermume=savretiomed Fmermtionod Towrizm Pubdicie

aed Promeotion Ulnaeriakings, "

. Su I::lhl;r Mensure Tor the Al:l:'uixiliurl wl
Professional Certification by Tourism Enterprises,
Savhriclies aee offeved o encmirage TRrEm e rprises
fer ewcqueire LRCF certificarion, HACCF certificanion, el
ernvivonmental protection labels, green building lobels,
ancd 38 or five-prevention labels, The subsidies cover the
erifire cost of veriffcatimarelated fees amd 3004 of actival
sperwding on hardheare improvemient o inspeciion
redaled to participation in the certiffcation process. The
mcrcinnnt sbsichy per enterprise i NTSF weillfon. This
Sarhyichy

T recirans ﬁ.lr thie .-fr.'qr.lr'.'sr'n'r'-:.lu r.!.l' [Cerkification by

application is  wnder  “Tonrism Burean
Temirfim  Foferprizes ™ with aplicaiions  aooepiecd
rF bo' 5 2

terongh Sepiewker 20, H0 2

P Subsidy Measures for the Indusiry o Provide
Certuin

enferprizes ar oorporaiions, Lot Bopely, y.:-u.-.u-.-..n’

Foreign Language Services.  Toneism
Beeateds gowd ferprist compsennen Ir.lr.rr'.ﬂ:.: in I|'.lr.'|'.l|"r'e'.' o privee
scewic Spods wliicl sl ap specific kmgnage seevices i
depanese i Rovean mone appdy e sichsidies. The
suhzidy covers 3% of the service bmdger v the
applving proposal The mevisuom amonnt of the sbsidy
P Elerprise i every Mo vears is NN ML Thrs
measure is within the “lmplementation Divections of
Teriwane Tonrisn Bureent s Progeam fe Offer Finaecial

Assistimice fo the fndvsiry o Frovide Certain Foarefgn
Lemigmenge Sendces, ™

For wivre f rjé,rml.'..u'.i T, "r.r T 0l o

K ey Tend

Ceoveroct Researcher, Planning Section

Tomarizm Maerecar, MOFC

Phone: 886=2:2349 F6dd Bl kaventailv@ throc, gov ix
Jeirg: erclendn, Fedwemd el i

= =



3/ 13/ 2011
Tour: Holiday Inn Express Taoyuan, Holiday Inn Shen-Ken,




P 2011 THMANA Youth Group Taiwan Discovery Journey

3/ 13/ 2011

Tour: Holiday Inn Express Taoyuan, Holiday Inn Shen-Ken,
Shen-Ken Old Markat Street
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3/ 14/ 2011

Tour: Cauncil for Economic Manning & Development, Excutive Yuan,
Owersea Campatriat Affairs Commrssion (OCAC) Wik, InberContinental Hotels Group
Palais de Chime & An-Ping Chang Speech,

11
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| 3/ 14/ 2011

Tour: Cauncil for Economic Manning & Development, Excutive Yuan,
Owersea Caompatriat Affairs Commrssion (OCAC) VWisit, InberContinental Hotels Group
Palais de Chime & An-Ping Chang Speech,
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3/ 15/ 2011

Tour: Chung Hua University, Holiday Inn Taichung
Thaichung City Hall

13
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3/ 15/ 2011

Tour: Chung Hua University, Holiday Inn Taichung
Thaichung City Hall
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3/16/ 2011

Tour: Lalu Resort Sun-Moon Lake, Fleur de Chin Hotel
Speech: Lai, Chien-Yi - The Discovery of The Lake Hotel @ Sun-Moon Lake

Wil wa

b o HUEparisnca of iy
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3/16/ 2011

Tour: Lalu Resort Sun-Moon Lake, Fleur de Chin Hotel
Speech: Lai, Chien-Yi - The Discovery of The Lake Hotel @ Sun-Moon Lake

- 16
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3/ 17/2011

Tour: National Kaoshong University, Crowne Plaza Hotel Kaoshong,
Kaoshong Love River, Tainan Development History

|
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3/ 17/ 2011

Tour: National Kaoshong University, Crowne Plaza Hotel Kaoshong,
Kaoshong Love River, Tainan Development History
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A Trip to Remember

By Alice Hsu

T]Ii!i has bewn both an educational and memorable inp
for me. Whemn my Father asked 1o B om thaz I!r.|||. [ wvms
hesitant aboul goang,  After looking at the proposed
itinerary, the itinerary got my attention, [ thewght it was
a very mice balimee of learnmg abow hospatality

imchustey m Tavwan and sightseamyg

Ihe havtels we staved ||.']:-'n|.':1|.'1|1u\-:] dilferent vareties
of hedels that seem 1o target ditferent populations. | was
particularly impressed with our stay at the Hotel Sun

Moon Lake

conditiomed bulding, beautiful scenery, numerous arl

The hotel has the whele package — well

work displays, hi-tech environment control svstem,
'..'lril:I.\ ol ;lulil'iliux-'prllgnu1|?— alfered @ the 1|.-::-1|:|_ amed
|1|.'15-:|1|:|:|.|i.-'-\_'|] SETVICE |':1.q_'r_l. staff that 1 have
encountered always greets vou with a great smile
When they don’t have an answer o a question, they are
ol embrrrrassed 1o tell vou T don’t knosw but T will find
ot For Wi s '|'|||.'.1. them Falloawved L ith Vil [|n|r|1||I|l.
| com sze the staff has been trned welled and I!|||.'_1.
really perform their jobs with pride, T can see mysell

wiring back o stay at the hotel agan

19
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| was also surprised by the Mulan Motel. 1 was
impressed by how the medel mokes the effort to keep the
slay diserest and the motel room wos luxounons,  Thot
wis cducotional for me sinee that's one pard of
populatien that our hotel doesn’t hove, That's o totally

different way of eperating the busines=

I olzo emoved wisiting hospitalty ond eulinary
schools. Although [ have o degree in MBA, | was never
formally educated and tramed through bospatality or
culinary schools. [t was greni to leam thot the
curmeulum composed of both the didoetic and procticsl
part of educatien. 1t was mpressive thit the students
have setual customers 1o practice their skills ot school,
I'he practicnl part of eduwstion prepares the students o
wiork in the real world

Lasily, | enjoved networkimg and getiing to know
other fellow trovelers. [ bove met some great foends
that | am lookmg forwands to getting to know them
better 05 yeors to come
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By Ben Teng

T]'h: jed plame touches down with a screech and just
hialf an bour later, omowalking into the airport terminal
and waiting for the bus o arrive. A familiar essence
greets e and | recognize the feeling of previous
vacation trips here. However, unlike the past, I've come
back for both a similar vet completely different reason.
My bodv buzees with excitement as [ think of the
experiences, fmends, connections, and knowledge I'd
gam on this shart one week trap. Possibly, some of that
buez came from petting an extra week off while my
buddies back home were trapped in school. But by the
end of the trip, | would realize that the buzz of
excilement was an accurale pramonition of the rip o
come and Far moge than from a mere week off of school,

- 20

I'm Benjamin Teng from Sonts Barbore, Coliforma,
still mt High school, and sixtesn, noticeabdy the veungest
member on the op. | probably had and soll bave the
lznst expenence with hospatnhity, working as only fromt
desk and fourist, but this lack 15 the reason [ hod 0 go
on the tnp. [ stll den’t know whether the path through
frxspatality 15 the path for me, but the inp aught me far
brosder concepts, wseful as gemeral truths amd helpful
ihreughout life and ony coreer,

The first day was the sight-sezing day, The dav for
minglimg and the day for the frst dip inio the colture of
Toiwon, We toured the first hotel, saw the Chiang
Kni=Shek seulpture gorden, quickly visied the flower
wardens, lunched at om old Market, omd dined ot o
Dumphing House, Along the woy, | became first
acquainted with Jimmy the professienal photographer,
Shande the Philospher, Kathy the Chief Pharmaest,
Chien the Engineer, and too mony others (o nome, |
hecame first sequinnted mn the vibrmey of the banquets,
And | beeame frst sequninted with the fast ppce of the
mp. All these experiences became recurnng themes
throasgheut the rest of the np

The second day waos different altogether. The mpid
poce remained, bad we iransioned to business, We
begon by tounng the Palms de Chine, The towering
botel, diffieudt to imsgine omongst the bustling urban
city, was quict, dork, serene, and elegant. The consisient
usage of lighting gave o unkqee smbience parallel to
mothing [ hod seen. The ancient artifocts, the distinetive
Evropean flover, omd other uneonventionnl preses of ort
taught every viewer the eloquence of the post. The hotel
wiz o symbol of twe cultures and two oms thot hed
come e clash and vnate to become more thon the sum of
its parts, When Aoping, the owner ond visionary, spoke,
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| was shocked at his dispersed bockground. He come
from o physics educotion with an inferest m o ond
history amd combined all that he had leomed o orete
h= hghly mspmng Palms, Socinl stodies classes no
lenger seemed o me unimportont emd mopplicable, but
hecome the wvehiele for amproving businesses. The
melding of comfort and culture, of bghting and ort, ond
of weehnolegy ond history wos a grest example of what
eould be done

Soon after, we hesded to the Oversen Compairsol
Affairs Commissions (OUAC) office with heads =il
spinming from the great spectacle. At the office, we
were given a very weleoming talk, He deseribed Torwon
as o land of grest opportunity ond frem the busy ity
out=de, | was melined w believe um, Loter when that
meeting bod ended, [ was sull thinking of the lessons
they mmparted. Soon tee doys would blend together ond
the lessons would blend oz well The lessons on

opportumity, on design, and on bospitality would Blend
and strengthen, Froendships would build on shored
experiences and connection would bold on shored
fmendshaps
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Even before [ eould overcome my jetlag, [ was
singing awny af the Karaoke on the finol day. With
twenty elose foends m the korooke room, the rapport we
hod gamed topether wos enr-burstingly obvious and
come o show through songs hke “Yesterday™ and “A
Whole Mew World™, In those moments when the entire
room wis shouiing 1 <on show vou the world”, |
reflected on the distones we had troveled on a short five
dav np. We went from tentobive questiens on coch
others’ vocations 1o shored loughter, jokes, and teasmg.
Like Teddy hod s corly on o the tnp, the goal was o
grow connectens and we hod oll done that suecessfully;
[ oleng wath them. By talking wath this group of recent
college groduates, [ grew a more definite view of my
woamn eollege-bound future as well

With the end of the tnp encrosching so quickly, |
sang oll the louder and felt oll the more reluctant to
lepve behond my fmends ond expenences, However
upon returning, 1 know 1 haven't greswn apart from
lznving Tarwam, but grovwn closer through reflection on
my memones and correspondence with my new friemds
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Gateway to the Future

By Celine Teng

M:-.' experience with hotels was more than enough For
me 1o know 1 wanted nothing o do with it When the
apportunity came o s o attend the Youth Tratning
Group for the Tarwanese Hotelhdodel Association of
Morth America, [ hadn't wanted to take it. However, my
pareits had convinced me to take the opporunity 1o
benrn more about what they were paszsionate abouat. |
have ver to regret my decision in going. My father, my
uncle, my cousin and 1 were heading back o Taiwan,
the land of our culture.

Mogtalgic feelings came when 1 exited the terminal of
the Taipei airport, half my coliture resided lsere. 1 had
mever staved in a hotel in Taiwan and details were Lot
among the years spent away. My family arrived
tegather, led by iy uncle. The few that came on that
day gathered together (o be picked up by the bus,
Grroeetings were made ag we picked the rest of the
Taiwanes: Association at their vanous locations. We
immediately sed out on our foor.

The first hotel was the Holiday Inn Expeess in
Taoywan, which we assembled i to exchange business
cards with the people we were 10 share our experience

e

om the tour The hotel had provided o mesting roecm o=
well as amenities o bear the Association’s presidents
spenk about our planned schedule as well as give ther
apprectotion of our sponsors. Afler the speeches, n
groups of sbout five, we toured the room facilines ot
which were enbicing for the budgeted trovelers, There
were hasic mecessities; a bathroom equipped with o
shower, o smgle desk, and beds, There woas neutral
décor, brght hghtng omd wis compacted imle a smaller
aren. The reoms also boasted of & view of the local park
Following the outing, we seporsted mto the vouth
group, which consisted of the second genembion of
which | wos m ond the mature group, compnsed of the
first generation botel owners, We then checked into the
Ciromd Formisa Hotel io head oot o sightses

After checking mte the hotel, we hesded wovords the
Dp-Hes Florel Form. Tawan's weather 15 unlike Morth
Aumericn, due 1o the proxmity o the equator, o5 sch i
wis aquite homid While the First genemben was
aceustomed to the weather, the youth group lezed n the
shade to secwmlee and bond. Boommates wene assigned
and my pariner wos 8 woman nomed Loey, Just as well,
our Chinese Zodises were both monkeys, Mext we hod
lunch, ond then we towred agoin ot o Holiday [on im
shen-keen, Cur outing et us o the Shen-Ken replicn
sireet. Ths strect was remmscent of decodes past, |
couldn’t help but nedice how clean the street wos kept,
despite 1t being such a busy tourist orea, The strect was
filled with local people and tounsts, oll gomg abow
their woys, Upe the things thet caught my eve the mest,
wiz the temple. The temple was mognificent, colors
abounding. and peinstakingly imtnente corved figures
linang the way

Our next stop was the Palos de Chine, The ploce
wiz impressive, artistie pride had clearly been taken in
the moom décor W attended An-Ping Chun's speech,
Ipented 1 the Polms de Chine's mecting room. | recall
s passwmate speech about his ottention towards detal
all tewnords satisfying the chient’s needs. The amount of
detn] pud inde the botel was fascinabing (o gaze of. There
were old books, seulptures, paintings and fapestry te add
e the pimosphere. In the halbwoys leoding to the moms,
the cealmg was made uwp of gokd colored metnl, draped
doramn omd away n five different oress to hold smmlory
te flowers blooming. It was akim to a piece of flnt cloth
that was pullked uvp from the center. The hotel’s
architeeture was meticulously detatled from ceiling 1o
wirlls to floors,
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Ohur tour had led ws through the Holeday Inn Express
in Taovuan, the Grond Formss Hotel, the Polas de
Ching, the Helidoy Ion Express in Toichung, the Mulon
Ml i Toiehung, the Hotel One in Taichung, Lol
Hotel, the Fleur de Chine Hetel, the Crowne Plozn
Hotel m koooshomg and Eposhong Metropolitan Hotel,
Each hetiel hod bought a different stvle and wden of what
eleents wanted. The Holiday [on Express in Tachung
wits  largeted eeonomical  elients  and
acgordmgly ther interror mode wse of every objeet; the
door eould swing out o be used to oloss the shower ond
the totlet or the bath omd the toadet Torpeted towards
lovers, the BMulan Motel was colerful and lavish ond
private. There were kings beds suspended upon waler
and walls that doubled ss doors. Another hotel, the
Palats de Chine hod the Aair of o Evropean costle. The
imerior was darkly 1, the walls held sculptures ond
tmpestry, There was g mixture of anowent Western ond
Eastern mfluences that held intemotional farmailiority
[he respective hotels had o different piece of the
Twiwan eulture for mdividusl persenages

townrds

I thowght | hod experienced evervihing there was to
experience m hotels: [ soow the bad ond [ sow the good
It wios business and | held no mierest in contimuing my
parent’s work, However, by sttending the tour, 1 leamed
that there wes much more depth mte plannimg, creating
and developmg hivable and enjevable sccommodations,
The detmis put mnte moking a hotel mot only funchional
bt sotisfving, were lorgely things | hod never thought
were needed. The metieulous strategy put mibe the food,
inderer, and serviee was spectacular. Langunge bormers
were acknowledged omd adapted. There was diverse
fond for diverse chents Interiors were economical for
hasie hetels ond loxunous and euliurally impaching for
lavish hwtels. Evervthimg found oo kotel hod the some
indenit: b resch ond surpass the customers” needs
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Memoirs of an ABC

By Chien Chu

I ove to travel. Most of my tme 15 spent runming the
Fammly restaurant so whenever [ can el away [jIJTIIT.! (ML
a plase and don’t beok back. Befone 1 had any sdea of
the Youth trap | had booked @ short vacation 1o Thaland
ancd China,  The only problem was how o tell ms
parents that ['m leavimg agamn after taking Seplember
off travelmg Burope and Egypt, 1 had o wait for the
{ne |]:|._l. oy Pather

le:iﬂHiL'I‘lL"‘:] I iI1Il:|. iIﬂLL“i! 1r ] HI1I.I|.1] I:H.' :il'l|.1.'l.'|.'!i|1.'lJ i:II

right time o break the news

going o Tatwan with the THMMNA, This was 8, The
time had come to Jet him knew aboul my lates
adventure, T explamed to kim that [ swould go if the np
wiortld have educational valwe in the hospitality industry
anc if it didn't mterfene with T [r.i|1 tex Thailand. 1t was
abwieaes that he r|.".'|]|.l. wanted me bo :|1[|.':|1.|:|. L] '|'|1:|'i]:|:r|.|:|.
was secomdory on hos mand,  Mexi thing | know | was

booking ancther Might o Asia,

harch madness had & whole new meamng o me,
Year end corporate taxes were due, [ had (o testiify' m a
|'|r|.|d.u.-:.'l: lalahity s, im Seatile, where | was the
representative for a compemy 1 no longer worked for,
M trip to Taivwan wis extended to 11 days s ] could
spenid somme tirme with my famuly in Tarwan, | had five
davs between trips o lake care of more matters al the
Then it wias off 1o Thadlamd and China For

ey IJ.:I:'.':"E. Meadless 1o sy ] liwed ot af I:I'I!n' sl lciss |'|1r

reslivurant

mast of that month. 1 put on my game face and charged
through knowing at the finish line there was a beach

chinr on Pha Pl [sland santing to caress my rear end,

With the tral behind me and taxes prety msch done
iil wias Dime for my i |r_'|:1 |4 ]'u.'i“.:m. [ :ﬂﬁ._l.ud. up all
might packing my bags and surfing the pet. This was a
mouatine | had for overseas travel, 10 allows me o adjust
fer the new time zone nght swhen | lamd, 1 didn't really
knoww what to expect owl of this tnp. | was only
]1::-'|"||'|i:||.&|_ fiowr ruane :il'lﬁi.E}!l il the 'I'.rl‘:q.'q:rih:l.'l'i[}' 'i:lrJ.LL'%ll‘_h.'
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But Tirst it swas of o Chayi te vizit oy grandimather For
passibly the lonst time.

Afier two strokes Grandma was a mere shadow of the
great lady she once was. Unable to move, talk or even
eal she had tubes to feed her and more tubas to cateh
her waste, Thero was a live in norse that would bend
her limba and mazsage her muscles a0 that her body
would mot atrophy,  She is the Lst grandparent that
have and she was the Last chance for me o get 1o know
at least one of my grandparents. 1 never leamed the
language =0 [ mever knew any of my grandparents. Too
mvch time had possed and too many opporiunities wene
lost. This part of my life is lost forever. Mo matter how
muary hmes 1 told ber o mwch 1 beved her she could
il hear of understand & word. I pained me to sit next
b hier and see ber in this condition. As [ held her hand 1
could tell that it was only & matier of time before she
took her lnst breath. [t was (oo mionch for me 10 handle.
[ lemuited my dume with her a0 1 won't break down in
tears.  She had given me 20 much and [ didn’t even
basther to leam [ kve you in Taiwanese, Mow s oo
late and | will pegred that every day of my life. This set
the tomse for what 1 thought swould be for the sest of the
rifr.

It was time o make oy oway back o Taipei o join the
Youth proup. Needless o say [ was not looking
forward to long bus ndes and hopping from hotel 1o
hstal. [ arrivied al the Rogent unsure iF 1 was at the nglit
place. There were some familiar faces in the lobby 50 ]
made o way 1o the group and stared my one week
journey. This i3 when | first meed Eric and Tim. ]
introduced myaell and proceeded o ask them if they
had ever been om ome of these trips. They boih
responded oo and were as uninformed a3 [0 Looking
around | noticed typical Asion behavior. The few vouth
that was there had gathesed in groups by gender. 1t was
what [ expected and dreaded. [ was going o be on a
bz full of anti social nerdy Astans.  With my soinber
msd | was content with that, We then made our way
txr Tao Yuan Holiday [nn where we meet up with the rest
of the group. This is where [ remember meeting Teddy,
Mike and Shonda. Teddy had way too much encrgy and
spemed like be was on speed. Looking around [ notice
a big white guy that just didn’t belong. Was this guy
really stuck with our group? Then out of the corner of
my eve | potice another “white” person.  Bhe looked
liker ale mmight be a mix but where was hes white pasent?

I thowght | wos gomg to heve a hord time
eommumiciting. Now this group started o inimgee me,
W mode our woy through on uneventful dour of the
hotel, 1've stoved in momy holels and this one wos
rothing special, [t was just o simiple moom fe skepoan |
attermpted 10 leamn as much as possible but not being in
the busimess | wos a hitle lest, There were temms being
wsed that did met bave o clue about and compansons tht
=it me seratohimg my bead, Did 1 really just signup for
a week of this? After the tour we made our way o the
b for our next four

[ qumped onte the bus and picked a seat up front. 1i
wits geress from Wilson, one of the only people 1 knew
hefore the top, ond 11 had a twble where | could set my
methook, Lip fromt was spaee to put my bag and 1t kept
me izelted from the rest of the growp, | wes stll oot i
the mood o mingle and meet new mends. Yes wiley
vou were night. How could | emov myzell after seeing
Ciromdma 10 her curmend state,

We were off to our next siop which was a garden of
some sort.  What the bell did this hove o do with
anvihimg? [t was beautiful but what were we supposed
ter leprm from this? The Iittle devil on my shoulder got
the best of me and [ was off on o mussien to find some
bocee. | spofted o snock bor amd cuuckly ran up the
stoirs and mode my way 1o the cooler. On my way to
the =tand | ram into George, We talked for o hittle bit and
[ effered him o beer. He kmdly declined ond made his
wiry {0 the restroom. [ think be was trving o ovoad me
and ony possible disopproval [ would get from the adult
group. [t was of no concern tome. | hod scen most of
these adults o hittle tpsy ot my restourant. [t was ther
tum io see me in action. s Teiwan after oll, If you
have done busmess in Toowan or Ching you would know
that most of it 15 handled n the local KTV with several
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bottlez of Scotch. Two beers jusi simply quenched my
thirst and a ez didn’t even ensuwe. A couple of the
youth noticed and humoreusly commented and [ think
Minmie was the only adalt to also joke about ot by
mark had been made. 1 wasn’t out do offend or
disrespect anvone but [ also wasn’t going to he the
typical quied subservient Asian child  The mp so far
had been a disappointment but 1 was still open minded.
Maybe thas was ther 1ce breaker for the tnp. It was
omly o few hours indo day one so 16 was oo early o pass
Judgmient on the group.
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Mext on the sgenda was lunch,  After some confusion
we fmally made 1t do the restaurent. We all entered the
restouront and proceeded o spread ot ot five iables,
['his wos the first i many forced inderaction situnfions,
[hiz was also the Arst tme | mest Ben, Hen was the
voungest in the group and st lunch cur toble was
pressunng im to dnnk for lis Orst ime, Mavbe these
kids weren't that bad after all. The beers staried to flow
and my wall stared o crumble. The soaal bug m me
peaked ot and [ storled 1o enjoy mysell.  Most people
spent their time esting rather then @lking but vou could
see different persenshiies emergimg frem easch and
every table, Before | knew it we were off to another
fotel, Tor be honest with vou 1 den’t even remember 1t
by buee from lunch bod womn off ond | wos off doing
my own thing

It was time ko check mibe our hedel and fmd out whe
we were recming with for the rest of the inp.  Enter
himmy, We hod talked bricfly before but [ gues we
were aboul to be roomies ond [ hed no choiee bt 1o
indernet with him. He seemed hke & mee gov and pretty
rormal 5o [ wasn't oo wormed  Even thoogh the
weather was nice Jimmy always looked like he was
really eold ond bod a pomntng problem.  We wiked 2
httle a5 we setled mto cuwr room and discovered we
were both from Orange, CA. Wilsom hod pot gremt
thought in how o por up the vouth,

Enrlier thot day I hod met Enc’s dad Rov. He asked
me whe | was ond [ had s bord time explumng.  Good
thing Minme was nearby ond exploned my connestion
with the group. Roy immediotely smiled and said “your
grundfather ond my Father were good frends ™ What o
small world, He then looked ot me and ssked me to
wilch over his =on. | laughed and nodded my bead. Tt
wiz the bypiesl over protective worned Asmn parent,
Ene seemed like o good kid s what harm would it do te
hang owt with ham amd grab o few drnks. S for he
seemed like the only person willing o hit the afierhour's
party seene im Torwan, How bord could it be to keep up
with @ 24 year old? Hell | porty m Amsterdsm and
attend Oktoberfest ever venr  This kid could pk up
somme poimders from me. Litthe did | know bt Ene only
required ene o two hours of sleep o mgh
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Best up was dinner a1 & dumpling restaucant. 1
sounded great to e and T was ready for some good
grub., W all scampered onto the bus and made our way
o the SOGO When we arrived there was a wail 2o
Eric and [ ventured off in search for sushic 1didn™ want
ter apoil my dinner so | passed ot Erie Found & mice mix
ol sashimi. While he ate [ made my way to the liquor
saetion,  With Grandma still on ooy mind 1 decided on a
mice bottle of scotch. This should help me drosan my
sorrows  Chir tables were ready and we again split up
into smaller groups and made owr way o the
resfaurant. 1t was another forced interaction siluation
and [ was tald not o open my bodile.  Everything had
been planed so that we spent as much time together as
possible.  Even “Free Time™ had suggestions which
helped mamow down options and funnel people il
groups.  Dinner was somewhat quiet due o lack of
alecohol.  There was some talk among the youh aboeut
going ouwl bt most people seemed wnenthusiostic or
indecizive.

Afier dinner we swent back 1o the hotel to reat up
before a night on the own, There was some interast 1o
&0 booa lounge g0 & time was set and a descent nuinber
of people showed up in the kobby to head out. This is
when [ lost some Faith in the group. Four of us ended
up going out while mest ended up staving at the hotel.
It was Wilson, Erie, Teddy and 1 and we were ready 1o
meet up with some of our kecal friends and throw hack
some drinks. We ended up the Marquiee and proceeded
b opcder bottles of Jack. This ks where my memory gets
a little fueey. Let's just say we had a good time besause
[ really can’t remember the details. 1 just remember
waking up to a knock at the door and thinking it was
housekeeping letting themselves in. In actuality it was
Teddy and he had oy key. There was a note left for
Jimmy 1o make sure o wake me up on e, Wow., |
haraly knew these guys and they were taking care of me
like a long time friend. 1t was a little cold that night but
I don't blame vou Jimmy. Day one had passed and it
wasn'l all that bad. 1 was ahle to mest up with an old
[riend and [ started developing new friendships. Maybe
thizs group wasn't the perdy anti social proup [ was
expecting.

Dy twoo starbed ofT a litile painful thanks to Eric and
half a botile of scotch. 1 skipped breakfast and iried 1o
make mysell presentable. It was day one of formal
wear. Everyone was dressed 1o impeess and we looked

like o lopamese tour group, All we needed was Wilsen
with o red (og 1o follow around.  Our first stop was
Polms de Chine. What on amazing botel. [ heve never
heen to @ lotel with s much charmaeter, The presideniol
suife left mw bresthless. The “innkeeper” gave us the
feur and every reem hod a stery and every decoration
seemed b be hondpieked by bime The visunl and
mental stmull was overwhelming especally m my
current state. [ was siarting 1o regret drmking bt it did
take myv mind off Gromdma. The tour ended inoo
meeting room where the “innkeeper™ gave o e
speech and took questions. Unele Hermon olse gave o
Liktle speech aboud how impressed he was wiih the hodel
and threw m something abeat the yeuth group

With the four over we were off to our first
government meeting.  We amived at the Overseos
Compotned Affoirs Commussion (OCAC buildimg ond
were greeted at the door. After makimg our way to the
meetng roem | seon realized | should be on my best
behovier We watehed o vides ond were served lunch,
Erie and | were both hurbng from the mght before and
after lunch we were grven o leng break. [t was nap tme
s we ciought o cob back o the hotel for o 30 mnute
refresher. Afler our breok we took a cab back for the
mext part of the CCAC meeting. It was tme for best
hehavior  agaim Speeches were given by the
commiz=ion, Mike and Wilson, Dunng the speeches
mehile phones were rnging off the hook and some
people setunlly took colls, | have alwavs seen this os
ome of the mudest things o person con do, Mo ome took
action or requested the person o fum off her phone, My
friemds father had wnitien o newspaper arhele about
b this was g hoge problem in Toiwan bt | never gave
it much thought vntil nees 115 sad that some very good
speeches were given but the one thing thot 1 jusi con’t
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Forget 15 that phone, Again the speeches addressed the
imporiaree of the vouth returming 1o Tarwan, [0 wasn't
vl novw Uhat | I'r|||l. saw Lhe TN il ||-|1I1.'||I|.'|| af
This

throughout the Nve davs

|]1i?i |Ti||. Bils a3 ||1I.'1I:I|_' ||Ii|| l.\'i:lll]lj I."i:ll1|il1|.||.'

[hmmer was now upon us and everyome was gelling
mere and more comforable with evervone, It surprised
me that the assocation allowed ws o order beers but 1
all made sense this might  Let the drnking begm!
Dinner was oo lomger the steffy awkward banguer
dhimmer. Tt bad wruly become the begimming of the
bomading of the vouth group.  Someone had sugpgested
that wie play a drinking game and we procesded o drink
faster than the server could |::-rir|E the beers, This is
when 1 leamed more aboui Celime K.‘l[h:., Alice anc
somme of the others, Again things got a liitle fuzey here
buat the true pomt of the np had taken s course
Friendships were forming and the vouth was nelaxed
and having Tun with esch other, Some of us drank mwore
than others and some _'im:l drank oo much, The ||i_|:|:|:|l
was shill voung and there was talk of round two al

Marquee

After taking care of some matlers at the hotel mwoest of
the vouth group made our way 1o Marquee  Almost
everyone was there and the group was coming alive
However, my buzz was gone and | was reminded of
o my top started. [ ired taking o few shots and even
spun on a pole. Mothing was working,  Something had
imggered thoughts of CGrandma and [ needed o find a
way oul of the Tounge, [ didn't want to break up a good
I]1ir|5 e [ was able ot back to the hodel with & ""'"'"i"]"'
of others thal were 'ruzu:l:. Ty i bt of the Erop
stayed and from what [ understand had o great fome,
The trip was no longer a tnp with the association bt a
trp with friends, With a little time and beer the parents

el srem the Torst froots of ther labor
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Hoving turned m early the previous mght the mew doy
started off with o 3k nm and my first breakfo=t of the
irip. | orrved bote so [ was seated olone but [ was seated
across from Ene’s cougar, What o way to siart off the
doy Faces new hod nomes Mames now  had
persenaliiies and some of these personolines weren't
half had. It was o new doy and 1 wes lookmg forward 1o
the adventures the doy would brimg, | would met be
dizappeinied

Or first towr of the doy was Chung Hos University
College of Tourism. The tour was filled with college
wirls, wifi hmbng and mprompiu speeches.  The
umiversity itself was a trent to explore. We were given o
tour of therr kitchens, hotel rooms and even o mock
anrplone houl, The compus was Alled with tesching sids
and the students seemed eager o0 leam s much o=
pessible. You could almost see the energy in the air as
students ran oround bonging wse donks omd snocks.
Many of the vouth spoke of the grent service sl every
level m Tarwon omd how we locked this bock in the
sates, | couldn’t ogree more. After the tour we had an
vneventful lunch, It was nothimg special and there was
o beer It was prohably better since some of the youth
were masimg hangovers,  This was followed by yet
another hotel tour that did not impress. Agam, mot beng
in the hotel industry [ had hittle to goin from visiting
Holiday Inns. | have stoved m many ond ogain 115 just
a glean omd iexpensive ploce to sleep,

Hotel One i Tmiehung wos now (o become our home
for the mght. [t wos om impressive buillding with o
misture of hotel and office spaces,  Service hke every
other hotel wos top neich and they even made business
cords for each and every guest, | thought this was o
very mige personal touch, It was the Iitle things tht
made this hotel nice.  The towels were some of the
softest [ have ever expenenced of o hotel and the staff
didn’t even ask my nome when [ requested another key
for my reem. [ was templed to request o key for
Teddy s room and wake him up with o mee hag of fea

4
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Shoptly after setiling in we met with the mavos of
Toiclumg, This guy was just comical. There was some
concem that we would nod be able o meet te mavor
duse o the naght cluk fire scandal but he made @me and
wasn'l going to sep down anvtinee soon. He greeted
the vouth with a request that while in his city we do st
play with msatches, [ wanted o burst out in lnughter bt
a chuckle was mwore appropriate.  We listened o more
sppeches with more emphasiz on the vouth group. Al
this pering it was very clear that the rip was mainly For
the youth and that the parents wanted nothing more than
e give us a chance 0 become friends. In my vouth 1
wotld have resisted and purposely avoided fricndships
but being one of the older “vouwths™ 1 was able io
appreciate what was so carefully planned by the pasents,

Thee next part of the trip was unexpecied and pew 1o

. The Mulan Motel was a "love” mote]l rented ol
hourky.  You could even get a VI frequend user cand,
They were lavish rooms with amenities you would anly
zee in penthouse suites. Thizs pave a whole new
meeaning to no-tell motels | remember one of the adults
asking why there were so many pieces of furniture
througlwat the rooms. by answer wasn't exactly PG 2o
I Eept it to myvsell, MNow this was nol your ondinary
rooim and 1 was able to appreciate it for what it was, We
were given gilt bags and the youth joked about swhat
was hidden inside. To ouwr disappointiesent there was
mothing fun.

[t's was moy dinner wme and most of us were ready
o get our drnk on. On this night the association opted
for red wine instesd of beer Again our table drank
faster than the serves could wncork the bodiles.
Speeches were given all through the night and it seemed

fer disrupt the social mimghng. It seemed as if every five
minutes we were elappimg io o speech that we had either
alrendy previously heard or could ned even understand,
Speeches towards the end were pointless as nlmost
everyone was asked 1o stond up ond give one. Many of
s eseoped to the restroom only de discover a rather
srange party m the mest ball, It reminded me of o
Japimese game shew with peeple m full costume and
airls runming around m bonmy outfits. What could have
been a great dinner ended up bemg & bolimemg act of
Listemng to speeches and trving fo socialize @t your
table. The ofterhour’s fun suffered remendously from
this. We gathered just o bandful of people oot 1o
explore the famous might markets of Tarwon Although
we were all stuffed from dinner we could ned pass up on
the opportumity to iry the delicweus foods the maght
market had o offer. Afler snockmg we plaved o few
carnival tvpe games ond most of the group was ready o
coll 1t o might. Ene however hod other ideas, Here we
go ogaim,  We jumped mte two different cobs with one
going back o the hotel and the other one going o o
lecnl Yonkes bar There were three of us and we ended
playing dorts for drinks. Mot sueh g good ides. More
heers and shots en top of an already full stemach just
made things ponful,  %hen the other twe were
distracted | ended up dumping some of the shots mie the
siack of napkms. 5oy Enc but 1 hod to, The place wos
pretty empty with one edher Amencan siting of the har,
[ struek o conversation with him and found oot he wasz a
mercenry on vacabion visiting his famaly.  What o
srange world.  He ended up going with u= to the nesxt
har which ended up rother vneventful. It was late and
city was rather quict on o Twesday might.  The
responsible side of me encouraged the group to go back
and et at least & couple of hours of =leep. This mght
hod ended ond the pext moming was gomg o be o
panful ene.,

Mecdless to say nome of us made breakfost the next
morming.  We were lookmg forward 1o the long drve 1o
Sun Moon Lake. It was nap time, After o much nesded
nap we were ot Sun Moon Loke, [ had visited this place
five veors eorhier omd 3t wos as beautiful as 1 hoed
remembered,  We took & short boot nde to an 1sland
where [ found o hikimg frail. Whale everyone else wos
attempling the local Mocareno | jetted of down o
conopicd trail that ended at & bestle mat farm. Mow 'm
ot one o beleve in ghost but on my way back [ saw o
shadow move threw the bushes but it mode ne sournd
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Freaked out | prereased my pece tooa light jog. When |
ol back 1o the group [ jumped onio the boat and
couldn’t wail o get oul of there,
just g result from lack of sleep,

Hopelully thas was

[alii Resord was neEkl om the EEIL'IIIIJ.EI.. | |:|'.|.d T |!|L-'r|:
before and really enjoved siitimg by the kot pond with a
Earfier m the top | had overheard Ben
speaking of engmneenng and not knowwng what feld he

moe cold ome

wanted to be m. Having been a mechamcal enganeer for
g Vs [ decided o |:'._|-.|.'|1 the kid 1o Feed the ko,
Wlale the rest of the Eroup Wwas I..'Jk.'rrlE 4 reslrasimn beeak
I made ot a poeint 1o bond with Ben and belp guide him
in his guest to become an engimeer. We talked for a few
and he really remndied of me when [ was his age. His
lowve For math, scwence amd things that go boom really b
clige o e, 1 :-'.uga,uxu_'.d that T I'I'!:I.'il1r e el
EEItI,:Il‘lL"L"I'i.l'IE arul ]1.-:q'.|_'|!'u.'||._l. he fincds the ST j-:r_l.' :|:|'|.|:|:
fulfallment that [ onee did and stll deo

The tour of Lalo Besort was very similar to the ome 1
Thaz ome also inchiled a viewing
It wag as HII:I:L{:iI'IE: ws the Tirst

Tock ive years ago
ol thewr hr-:l.‘n':,' gunles
I'i|:n|.= | I|1|_1k l]'.u.: Nokir, [ iwas |'||1|'ri1'.|E | B¢] Hl:l:.' b b 1|!|:|.L
was mol i the plans. After our tour we had lunch with a
brief specch from the GM. Lunch included a sweet
lguor deank that was perfeat for the girls, 1 remmded
me of Boone's Strawberry il or SmamoedT lee, The
taste wis delferent bt that's not the p:yi:ll:. Wiith trme 1o
k|]] e el D i l.qn-:'::l.] slrecl |:|'|ﬁ:|"|-:1.'E where sMne ﬂf the
vouth purchased some of the local sweel hguer |
Tawever found the local T-11 amd Fil:k’ull up aniiher
bottle of scotch, This ended up bemg ideal since Sun
o Lake had little o ne mght life
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[immer was at Flewr de Chine Hotel where we were
sayving 'We had o tour ond o shent dinner.  Dinner
ineluded what [ ke to call Chinese whiskey. This sioff
i= qust masty, | think the sdults did this sinee the next
might was supposed fo be the big farewell party.
Mederation hos pever been my stromg pomnt,. We were
all in o hwrry o get out of dinner end continue the porty
elsewhere, Fleur de Chine had a benutiful lounge on the
upper floor bul as most resors go 1 was pretty pricey.
The decision was mode to move the party 1o my Toom.
It wos m the middle of severnl youth rooms so noise
wis less of @ concern. Beers staring popping open and
the bottle of seolch was bemg put o good wse | felt
like | wos hack m the dorms ogam. We hod connected
a5 0 group ond there was even falk of future setrvities
omee we get bock o the stotes. It's funmy what o liile
booze ond tme can de. Onee the booes was gone |
passed out omd some contmued the party by the elevotor,
Dy four was dome and | was starting to realize that the
i wiks eoming b on end.

The final dov was here and [ wonted to get o good
start, [ went down 1o the gyvm and did 8 5k run followed
by my second breakfost of the rip. Thonks 1o Uncle
Herman we were ollowed to stoy a hitfle longer and
enpoy some of the hotel omemities, The schedule hod
heen nltered and everyome was grateful.  Thanks Uncle
Herman!!!  Much of the moming omd afternoon was o
little depressimg. This was . The end of a tnip, thst
sarted off o complete bore bt ended wp o tnp of 2
lifetime, wos here,  We oured our finol hotel and
checked mbo our lost room for the tnp,  Dinner was
another banguet trpe menu with Iofs and lods of beer. [IF
this was the end | wos going to go ol with o hang. A
group of us walked around and toosted all the tahles,
Wl were homesthy grateful For the opporfunity thit our
porents hod given ws. The farewell porty was almost
upen us bt first was the inp down the Koohsiung Love
Fiver. Most of us just wanted to go party but the adults
had other things planned.  In on attempt o keep our
bz poing [ stopped off at the kecal snock shack and
picked up a 24 pock of Tarwon Beer, We tned to sneok
it onter the beal but it was pretty obvicus whint we had,
A Few of the erew members glored at us but they never
soid no.  Beers were being passed oround and even
some of the adults parteok m the festvities
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After the love river we made our way o ows final
party destisation.  The farewell party just happened io
land on B4 Paity's day and we wene abou o enjoy KTV
the Irish way., A couple of us on the trap staried the
festivities with a shodgun leson.  Somwe did well and
othors filed. With a little mwore practice we were sho
oy beers. | made oy way to the front desk and ordered
up some Jameson and more boers.  Round fwo was a
litele fuezy as well. 1 remamber an award ceremony and
leds of bad singmng. Some glasses were bioken and the
(lsor was a hazard from all the spilt beer. 1na dronken
stupor, with the assistance of Wilson, [ cought a cab
hack to the hetel  All parted out | crashed in bed
hwsping for a good nights rest. Fail! Later that night my
room was invaded and 1 was dragged out o the
mahpong woom.  As [ walked into the room [ noticed
people passed out on the ground and couches. It
reminded me of a trage center but this one was for
drunks.  Although the pasents might not sgree this was
tha bast naght. [t was a free for all. Al ewr guands were
down and we were one big Tamily It was a
dyafunctional Famaly but sill a family. W wene even 1o
the point of calling each other sister, brother, hushand
and wile., The trip sould have not goae Betlor,

The next morming we jumped oo the bus and started
the depressing job of dropping evervone ofT al different
destinations. We had already lost a few people that
meorning and after lunch we lost a few more. The tempo
bad changed. This was it The end of the line was here
with ealy the possibality o rejoin stabe side. With such
close proximity 1o some of the growp | made it a priornity
e reach out and keep in touch. With the help of
Facebook we exchanged our information and hoped for
iha besi.

Oy parents oy o do what 15 best for us. Sometimes
they don’t sueceed or understonsd bt they meon well. |
com 't recnl] o many inmes my father tried (o set me up
with his friend’s kids, He would ask me to just hang ont
with them ond maybe you could be friends. | would
simply lnugh ond sy [ have better thmgs to do. More
(riends ore the Jost thing | need. My free tome 1= lrmted
and my friends are lueky o see me onee a month. This
expenence hos chonged everythimg | grew up m
Orange, CA where | wos on Asion kid lost among
Cavensiams, Some mught soy | grew up white, 1 dad et
expect o moke o single fmend nor was [ even inferested
in it My thought was thet nene of these kids could
even relate with me let alone befriend me. | was =0
wreng,  Mow that I'm back home some of these
frendshaps are growmg whale others are fding but 1
will contimee o go out of my way o moke it work,

Ihis tnp was sbeut our parents ond the hard work
they put it buikding their empires.  Ther retwork of
riends omd business portners ore oll getimg ready 1o
retire. The kads are beft to contimse thear legends, They
put u= together becouse onee they retre we will hove o
deal with eoch other Why net start these friendships
gorly, | did not want o go on this tnp bt I'm glod |
did  Owr parents are friends and pariners for a reason,
I'hey have thimgs m eommen ond omong these are our
vitlues omd belwelfs, These are the same values and
beliefs thot they have passed onto us, W hove more in
commen then vou can imegine. | wiike dhis m hopes
that ot might mspire someone whom 15 given this
oppertunity o toke this trnp and thinks 17 0 waste of
time. You owe i to vour parents and yourself te do ths,
You're mest hkely lghly educated with mo student
lrans, You probably drve o Genman or hesary pamese
car.  The down poyment on your heme was probably
[remted by vour parents, The least you con do 15 go en
thas trip ond be open minded,

[ love o roveel. 1 have visited the pyramids of G,
| have gone seubs diving in the Grest Bamer Reef, |
have jumped out of a plane over the nerth shere of
Ophu. | out drank and befnended Moz skinheods of
Oktoberfest, | have boen o =ix of the seven conbinents
and this fmp by for hos been the best ond most
memomble, Do vourself a fovor ond take & week oot of
vour benmg Dife and experience whot this trip has o
offer
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A Lasting Impression

By David Liu

Meur-.:h [, 20110 1 lay seamlessly on oy hed
pondering over thoughts as o why my [ather, Ben, one
of the direcior for the Tamwanese Hodel Blotel
Asseciation, would encouraged me 1o participate m the
Youth CGemerational frip to Taiwan.  With thoughts
rogming over my head, [ said 1o moesell, "My families
are [rom Tapwan, and [ have gone back coumtless times.
But. why does my dod wand me boe attend this inp with
people [ have nod mel before? Withouwt too much
thowght, | nobieed 1 was soundly aslesp.

bfarch 11, 2001, 1 began o pack and prepare For my
wezkly tnp to Tavwan. Looking through the trip agenda
Wilson Wang, who [ later met ot the arport m Tarwan,
had prepored for all partgipants mode me cringed,
Businesz Attires and Husiness Cards are o musl
throughout the majority of the tnp. First thowght that
goes oy head: T hope T will not miss out a good
aprimg break with my fnends.”

March 12, 20011. First thoughi dunng depanture al
LAX: “This betler b a good spnng break.” 31211,
11:45 pm: Plane departs io Tanwan.
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I'he next doy, os the plne prmved noo faomlhar
territory of Taovoon, Toowan, | was o a certmn extent
curions concerning whe | weuld meet and hoping that
this top would be an exhiloroting one  Cnto our first
destination of the tnp, the Holidoy Inn Express at
[mipet, we met up with the rest of the participants of this
irnp. From Iookmg at all the unfamibiar members siting
i the lobby, to be honest, | was very anxwous. As the
dovs progressed, thot onxious feelings | expernenced
during the first doy gradually subsided o= [ have become
mere and mere eomioriable nto meeting them

All of these members of the 2nd generation youth fnp
haove mstilled an mmpression thot 1 will never forget
From hangmg oul, staving up lote at mght regardless of
wiking up early the next moming, o drinking, we all
bomded as if we were long childhood frends. For thst
o week we spent together, | have leamed the volues of
metworking and ever Insting froends=hap
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Thiz trip had enabled me o gain knowledge about the
hospitality industry in the East, the culture of Taiwan,
and the upcoming trends i the bospitality isdustry, ]
was glad 1o Forgo mv speing break trip wath my friemds
b atbend o this eventful trip kowing that these groups
ol people are people who 1 wiall be working and
connecting with throughowi my career. At the end of
thiz trip as | reflected back on that night as [ lay
scamlesaly on my bed, 1 was glad my dad had beowgld
e ol 1o this trip,

[ would strongly encourage our group bo expand and
mefwork [urther by recruiting foture and  polential
members wha bas the affinity to join this group.
THRIAMA, with its diverse members of hotelier and
ather haspitality business alike, provides an movaluable
group of netwoark that would forever greatly mfluesce
the culture of the THMAMA. To all fufure members o
prospecis who need a dose of confidence or o be
remnitided aboat what meake this association a chanee ol
e be migsed, join the THARANA. THMAMNA remains
thee ebir piger,

-

Taiwan Memoir

By Eric Wu

Thl‘i THMAMA tnp has opened my eves o many
things. [ wos miroduced 1o a kot of new people
throughout this trap who | now eall frends, | really did
ot know whal fo expect trom thos ip becaose | owas
sort of foreed to come, Te be homest, | did mot thimk |
would enpoy this tnp ot oll becouse | thought 1 was
goang o be with o bunch of bormg pdults and keds thnt |
hove never met in my life. Forlumately, | was very
wrong and very happy that my dad brosght me en this
ighe

Hefore the twour sctually started, my dod ond [ decaded
b g b0 larpen o doy eprher 5o that we could enpoy the
city opart from the tour,  We sioyved at the mingung
Cirnmd Formosn Hotel Toper. This hotel wos probably
ome of the nicest hetels | have ever staved ot When veu
first walk m, veu see o huge lobby, and enee you walk
past the elevators, vouw will see o beautiful spiral
stenrease that will lead vou down to the vost selechon of
restpurnnts.  This 1= also the hotel we staved ot for our
first might of the tour The second day we visited the
magnificent Legend of Palms de Chine—Merger of
Unpgquee Contemporary Vision of European and Twpe
Culture, This hetel has got 1o be the most expensive,
merdem ond classiest hotel [ hove ever toured in my life.
| have steved at other hotels thot ore more expensive
than the Polws de Chine, but the way this hote]l was
designed ond decomnied made 1 look very extrovagont
and hexurious, Seme other hotels we visted were the
Mulon Motel m Taichung, Holiday Inn Express im
[michumg, Hotel One Tochung, Sun Moon Loke, and
Fleur de Chine Hotel Sun Moon Loke, All these hotels
hasd a1 chifferent kind of atmosphere tooot, As for the
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bulan Motel, 18 wos the only medel we visited 1n
Twiwan, This medel has a very unique atmesphers 1o 1t

Each room hos a different ambianes feeling.  Some
rooims hod ot twbs ot | bove never been o o metel
with o het tub in the middle of the living reem. It hos

ol to b the most hecunons motel [ wall ever visi

[hronghout the tnp, we alse atlended o couple of

meetings and semmors with very important people such
a5 the mover of Taichung and other sigmificant people
These meetings were quite difficult for me fo
understond most of the ome because the speakers were
spenking Chinese very properly as my Chinese 15 ol
that good.  Hut nonetheless, ot was o grest experence
We also toured two hughly respectable colleges that
emphosized on Hotel Bestavrant Monogement.  Their
students seem very open minded ond educated with the
hospiiality aspect of moking customers sabsfied ond
happv.  They were alwoys smiling while giving us o
tour of the eollege as well as serving us refreshments

Ihis trip waos not just sbout besiness theugh Al the
end of eoch might, all the kids would hang out
somewhere whether i 15 in someone’s hotel moom, the
mght market, or nearest bar,. The mghttime 1 would soy
wionld be the highlight of my tnp. The resson beimg s
because that 15 when all the kids got o know esch other
and bemded.  Aleohol certamly did help with the we
breaking in the begmnimg of the mp. | realeed thot this
imp hos browght momy of us closer 1o each other. I
seems weird becouse most of us Just med each other
about o month ago, ond now 1 seems like weve known
ench other for g long tme now,
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[ am leskang forward o mamy more rips o come a5 |
hope [ will be mvited agman. 1 ome thonkful for all the
wonderful tours we took and [ would alse hke o thank
the Tarwon Hotel & Motel Associntion of Morih
Amencan along with the IHG for ergamzing and
spensaring this fop as it seems ke a lot of hard waork
wis put mite 18 [ have hod o really fon and edocated
experience from this mp and would recommend any
first timers to brosden their horizons and give ot o iy
mext veor, Thonks agein for evervihing!

Second Generation
Taiwan Trip

By George Wu

HL‘-Fpnn.Iit_'.' It desenibes an industry mony of vs are m.
Hospifality 15 o word mony of us know and understand,
but 11 15 hord to show ond desoribe, However, after
gomg fe Tovwnn ond expenencing the “Tarwomess”
brund of hosprality | can say [ have expenenced swhit
hsspatality should be,

_/
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The focus of s trip was o go o0 Tabwan 1o leam
about the hospatality industry there. So what did 1 leam?
The hovel industry in Taiwan is lereely competitive,
Many of the hotels have the same amenilies, 5o
lssteliers stressed the impoance of a good experience
for their guests, whether it 35 a stay at the five-star
Grrand Formosa of a Holiday Inn Express. Tin mamny
cases the staff iz what makes the ditference in
determining the guest’s axperionce,

This trip was not all about going o visit hotels. We
had plenty of fun as well. The Tabwan experience is ong
that all travelers 1o Asia should expenence. This small
island mation has many things to offer. The hodaepodge
ol Aboriginal. Duateh, Japanese, and Chinese influesees
creafed a unkque blend of cultuee that is haed to find
anywhere else on the planet Sightzecing in Taiwan
ranaes fom adventuring in a metropolis like Taipet 1o
taking a boat ride into the majestic Sun bMoon Lake, the
variety is astoundingly wonderful. The Tarwanese food
culture ig one that travelers most indulge theimselves in,
whether it ks getting a snack inoone of the many bastling
night markets or at a waditional restaurant, the varety is
plentiful. Througlow the Ove-dav tip from Taipes 1o
Tainan, our group did all of the things 1 mentimed
albove and e

From oy brief time there, | noticed that the stafl at
every hatel we'we visited were incredibly hospitable,
They were energetic, they were always smiling, and
most importantly they seemsed o want o be there. ]
learmed later on that many of the sall members werne
trained professionals from  specialized, hospitality
schools.  In these schools the profossors stress the
importance of professionalism. The students were
taught to fake pride in what they do, and to sirive o be
greal at the service they provide (This is such a great
message that is seemly forgotien bere in the United
Siates). The result of this education impacts the Tabwan
hspitality mdustry in two ways, First, this education
gives the Taiwan hospitality industry the ability 1o hire
weell-trained mdividuals to stafT their botels, Secondly,
these well-trained individweals are able to cary out
excellent service 1o guests and to showcase the
Iospitality of the Taiwanese people o travelers.




Taiwan Memoir

By Jenny Chang

As [ it reflecting bock om iy tmp do Tapwnn [ canmol
help bt feel how Forunmie 1 om to kave been selected
tor such an epporunity. 1 was not only able tmvel 1o
such an amazing place but alse expenence the most
lururicus accommaedations Toiwan has o oller. Best of
all 1 eravelled with the best group of people Teould have
ever asked for As 'm wnting this [ can’t help but just
laugh at oll the great tmes and memones thol werne
crented. The entire tnp from the top five star hotels 1o
the food to the logistics of the fravel waos carefully
planned with such mmpeecable attention fo detnil making
the tnp absolutely flowless, T not only leamed a ot
about the Tawanese hotel business as o whole but al=o
and more mportantly leamed abouwt myself a5 o second
generation Tarvanese.
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[t's  oalmost  swrreal  how  lusunious  our
aeeommadations were, From mmn amusement park
stvle water shdes 1o bathrooms larger thon my entire
condo, 1t was withowt o doubt om experience of o
lifetime, We were able to kam, expenence and stay
firsthand at Twiwan's tep business belels, lesure hotels,
and reserts. The biggest difference for me between
botels in the LS ond Torwen was how accommedating
and foendly the stoff m Tarwon are. The atiibode and
dispositons of the hotel owners and =toff genumely
weleomed vou as if vou were an old fiend comimg 1o
visit their home

Menltmme wos by me means different. Every meal was
an event. To the Tmwanese, mealimme wos bonding tme,
Food and aleohol was just the vehiele or gloe thit
bomded the people fogether | cannot behieve bow good
evervihing tasted. Every mesl was Taiwanese fime
dining ot its best. [ felt os if | was dining ot the wedding
of some fomous Tewanese person evervday, We hod
cvervthing from lobsier to sharks fin soup 1o the
traditicnal famous pork bellv dishes, The presentation of
B-12 dishes woz served every lunch ond dinmer We
feasted hke kings pnd queens,
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[ learmed a lot froon the speakers during the tip, We
et everyone from top government officials to hotel
avmers. One of my fverite speakers was Mr. An-Ping
Chang whe iz the creator, designes and owner of Fleor
e Chine Hotel and Palais De Chine. He was such an
imteresting person. He talked about low the world was
hiz plavaround. He took his love of history and built his
histels as an outlet to express himself, Passion was the
Foundation of his projects and it was apparent. He was a
collector of all things and his hotels wese o way for him
i display his an and his gift v share with his patrons,
Although we were only able o visit two of the many
hitels created by Bde Chang we were able to see that
there was something ned only very special and unique
about the propertied, it was also undeniably lugurions.

Crverall the wip was a huge success. | leamed so
much and most imporiantly 1 made friends in which we
will etermally have a special Tarwan trip bond that wall
last a lifetime.

e

e like o thank a couple of people who personally
ek the tome ot o make this inp everything i@ was,
Unele Herman and Stephen for putting this wgether ths
I'ri'|1_ Wilsm For always EIIiIIE albseyve aned 'I:-\_':. il fromm
I'r.'lrl:i]:l1'i|||_z | E§] |H.'1:H:-I1.i|| |_z|||-:5|-|.'|.| lokirs, Amita Tor ru|1|1i1|:;_1_
arcund doing everything behind the scenes, and Teddy
for bemg the emtertainment, our vouh representative
speaker, and extra elforts o ensurng evervone had a
good  tme, Most mmporantly T'd hke o thank
THRAMA For sponsoring the np and giving the seeond
_|._|:v|.'1|q_'r.1[||l|| im LIE:I]:!.!lr[HrIi[:I. i wisil such a beautiful
couniry and o learn our berage, We do not plan o end
the trip in Taiwan, We mibend o continee building our
relationships and havimg group meetings, We have
planned 3 tnps since Taiwan and 1 now only Apml. We
plan on meeting m Vegas, Los Angeles, and may be
Hou=tom  s0 we can conbmue o buld Lo the
(rendships. [0 was overall an amazing tnip and | canmol

winll wndal ekl yesr

Better Than 1 Remember:
A Week in Taiwan

By Jimmy Cheng




L

H-!mng e besn back o Taiwan For 27 years, [ had no
iden what to expect by spending a week there, 1 hove
few memones of Tarwan, but what 1 do remember was
the delicions feed at the night moarkets, My expectations
For the trp were that [ would tour famous landmarks,
visil lusunoeus hotels, eal authenbe Tarwanese food,
gam insight en the hospilality industry and mest new
friends. Mot only wene those expectations met, they
weere exceeded in every way possible

Chver the course of the imp, my peers and [ hod the
privilege of sithng m on several presentations, speeches
and meetmgz. They were all memorable in their own
wavs, but two of them i particular still resonates i my
hzad. The first one was a presentation by Melson Chang.
designer of the ftohbulous PALALS de CHINE i Tarpe.
Althowgh the hotel 13 extremely Toney i is desion and
closs, 1t was refreshing that bMr. Chang humbly camies
the title of mnkeeper moan age where people are labeled
a “director” or "president” oo casually, Afler touring
the hotel and bemg awestmuck by its beauty, we =al
down to lislen to Mr Chang speak. He spoke
articulately and told us about the insparations behund his
design cholees. He also explained o bat about his
background: that he was and still 12 m the T industry
here in the Unied States. Having an 1T background
my=elf, this showed me thal even without much
expenence m the hotel industry you eould sl ereate
spmething as prand as the PALAIS de CHIME. The
other event that [ remember fondly 1= the mesting with
the mayor of Tawchung. He had a fmendly demeanor
about lim, yet a confidence that commanded atiention
and respect. He has a great sense of homor, drowing
genuine laughter from his words. 1 was when be spoke
about improving Taichung that [ =aw the passaon he had
for lus job. It was inspiring o =ee a politician =0
invested in his visson of making the city somedhing io
be proud of. [t tmggered a sense of pride 1o being
Tarwanese that may have been inside me but was
dommant all these years.

O the trip, woz toured severn] major cifies m Tarwan.
Amongst the packed tinerary, we visiled amazing
hirtels and reserts, a beautiful floral park, a scenie lnke
and ate al great restaurants. We also traversed through
night markeds where the scent of stinky tolo ook me
bk 27 vears to my childhood. I eat o lod of Tawanese

ar
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food  here in Coliforma, but o reelly can't compare to
the suthenticity of the delwious mesls we had m
[otwan. We certmmnly did nol see and do everyihing
[miwan has to offer, but what we did experience wos
enough o show me why my family and fnends love o
vizil eflen

{m the last day of the fnp, we visiied Taman which
happened to be where [ wos bom. [ moved to the U5
when [ was just & years old, so 1 don't remember much
from my tme there | hod been exerted about finally
going back, but it didn’t hit me until we were walking
arcund the Taiman Confusion Temple, 115 a feeling ['m
mol famalor with, but one that mode me feel very
sentimental and hke | was home Thot some might, |
sperd 1t with my umele and his family, where my
grundms also lves Bhe doesn't travel much becouse of
her henlth, =0 we both camed the biggest smule when
we saw eich other, | had an intimate dinner with my
uncle's fnmily and afferwaords my uncle drove me all
orver Kmohsiung (o grve me o personal tour. A ome poiml
when we were of the fop of the mounisin overseeing a
gorgeous view of the city, | remember thinkimg e
myzelf thot this was ps besutiful o place o= any [ could
fimed hack at home, Mot enly did [ feel reconnected with
my rods, [ also felt that the ety was only gomg 1o
improve as | saw development of high nses ond o
bty fusl tvwsermi le-sequame park
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Of all the I'I|ir|t.';: ['ve 31||m;| om the i, there s one
that will probably be more angible than the nest, |
formed stromg relationships wath the people T met The
fact that we rode the bus wogether every day, toured
every location together, ate every meal together, and
even :~F:-|:|'|I oiir frse |r|.'1:-x'-n.'|| lirme hltel."ﬂu.'l really v
s chance o get o know each other in an environment
where we didn't feel pressured o socialize but rather
ahicl ot at our own free will, We've kepd in touch simee the
trip and have planned several events in the mear fetine
What I leamed mnplicitly through this trip i3 that mo Taiwan Memoir
-:'\-|1|_1. 15 1|q_'I'.l.||rL1|||_z an i|1|'|'-c:-1|.1||| ::x|'r|.'|.'l of suecess in the
Ispatality industry, but we are afforded this opporiunity
by vy perrenits b bond with the next generation and thai

i something | won't ke for granted s

By John Lu

Whun | think of Taswan, | thmk of 3 I||ir|i._.'e-:_ e-:lirlk:-
tofis, the delicons it Jen-bid, and shaved e, Having
visited Tavwan 3 mwnths prwor, [ had alresdy gotien my
vearly dose of stimky 1ofle 50 1 had oo desine o attend
THMAMAY O (now that's a mouwthful) Srd annual

. = .




youth overseas program. In fact, ot was “sirongly
advised™ by Unele Herman and my father o attend ond
sy begrudgmely, 1 did. In retrospect, 1 hove no regrets
attending  this trip and actually  left with o new
perspective of Tatwan; one that offered new msights o
all my previous trips to Taiwan.

What made this inp particularly interestmg was the
eccpnomic and social dynamic behind Tarwan's tourism
landscape. With Ching and Tawan opeming dirced
flights imte the country as well as unminent plans 1o
open toumsm o mdeidual Chinese travelers, the need
for tounsm and hespiality 1= at the forefronl.  As o
group, we were lucky enough o expenence fhus firsl
hand with excellent hotel tours, meelings  with
government officials, and the observation of two
viscaiionil schools geared fowards hospatality
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[ wos partieolorly impressed with the efforts put forth
by THMANA and our Toowanese counterparis o make
this irip a5 educetionol and as seamless os posmble |
think mn mony of cur mimds, this rp was pretty much o
[ree menl teket, Therefore, the coneerted efforts by both
parties o make ts on eetonl lepmimg experwnes was
very refreshimg, | wont fo thonk both orgomizers for
sparing  nee expense  with  accommodations,  foaed,
sight-seemng and an overnll great expenence

Mot only will 1 take stinky tofo ond shoved 1ce with
me from this np, bt a new understandmg of Torwan's
tounsm and hospatality, Heyomd that, the relotionships
and friends that | have mode during this top are meore
themn what [ could hive ever expested. While Tarwam (to
me ot lepst) wall olwoys be about family, food and
heritoge, this expenence has shown me another facet of
Imwan, something | would have never seen hod | ol
taken this trip
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Memorable Experiences
of Taiwan

By Kathy Chang

IL has been 25 vears since 1 had been back to Tabwan. |
was bath nervous and excited about seeing oy extended
Family wgain and the six (6) days towr with the Tabwan
HotelMotel  Association of Morth  America
(THMANA)L 1 received the ittnerary ahead of time and
perused i, but still had oo idea what was o some,
Little did 1 koo those six (60 days were to be filled
with splendid tours of bolels and Taiwan’s treasused
landimsarks, qome unforgettable poople. great traditional
Taiwanesz foods and great langhs with new friends.
The exporence was o of the kind and memorable
bevond my expectations.

It all started on Day One (13 at Holiday Inn Express
Tao Yo, Thoouglot the 6 daye, we had the pleasure
ol visiting some of the most wnigue hotels in Tabaan. Tt
was apparent that although Holiday Ion is part of the
IHG group throughowt the world, the properties in
Taiwan were concepiually designed differently from the
States. It was very educational to see how there i5 a
broad apectrurn of individuality (ealture sather) within a
company. [ addition to fouring several Holiday [nns,
we also wisited some unigque establishments such as
Palais de Chise, Mualan Motel and Lalo Hotel. Words
cannedl describe the French influence in the decorative
detailz of Palais de Chime, the romantic spa like
decoration of Mulan Motel o the sense of sorenity al
Lalu Hotel.  In addition to touring grest hotelafmotels,
we had the pleasure of staying at some of the most
Iuricus hotels in Taiwan {ie. The Regent Hotel
Taipei, Hotel One Taichung and Fleur de Chine Hodel
Sun Moon Lake).

[ alse really enjoved mecting with the government
afficials ol Cverseas Compatreots AlTairs Commussion
(OCAC) and the Mayor of Tanchung

my hseart o gew how or Eroup wis received wath e

It really warms

arms, enthusiasm and EARETIAS, A jur of the second
pEneralion, 1 feh i1r|p|.|r1:|.|:|l amed thar [ was viewed as i

of the future, rather than an extension of our parents,

Another unigque difference between Taiwan amd the
states 15 hospitality, 1 was thoroughly impressed by the
level of customer service and hospatality provided by
thiz ru:-::-]'.l'll:. Whene ever WOLL gy, WL are 'ir|||1'u.'|J'i:|1|.-|:l.'
greted and weleormed by an associate,  You are never
left alone meore than 3 minuwies belore someone asks f
they can help vou,

hxspitality schools in Taiwan

[t all starts at the specialty
W were alse Fortunate
enough o our such a uneversity, Hsmchu LﬂluﬂgE] [y
[ hpverzny l'..'|1|.||_'|:1|.' ol Toaerism amd Mational Fw;:u:-l:lsimlg
l]nuun’.‘i[:. ol E]l.lr:pul.u]tl_\ & ]'l.u.l.ri:irn. The drmversilaes
siress the importance of ligh level and quality of service
W
wilnessed the philosophy of hospatality throwghowt aur

provided (o guests of hotels, restaurants, ete

slay i Taawan, Omne of the most memorable hospatabity
moanenis 1% When we were '|L'.'|1'i.r||:: Flear ce Chane Heodel
F-iun Bdiin [.u]-cl_'. Lake all ather '|'||.".||.'q_'x B I!|1|.|r|_~:]. the
bt with fellow colleagues, will wave io the group as
the bus pulls away. They stood inoa lme and all waved
i urnsen,  What was even mone ampressave with the
group al Fleur de Chime Hotel was that they mot only
wivied |:1|1|_1|.‘||1:.'|.' in umason, bt as the twvo ey made
the Lim aroiind the h::-l.-u] drvesvay, ﬂll:': tirmed and
combinueed waving uniil we were out of

sight,
Huspitality at its best|
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Let’s mot Porget obout the fun sightseeimg thot we alse
enjoved. Our (st nen-official tour was Do - His Floral
Farm & Agrculiure Center The landscaping wos
breathtaking and it definitely set the fone for the rest of
the mp smd what other mogmiicent ploces we were 1o
visit, The chengmng of the guards wis & grea
experience ond [ wos glad that [ was oble o epich it on
vides,  (OMher memorable londmarks we toured and
Forever will stoy with me are Sun Meon Lake ond the
boat ride and tour of the Love Biver i Kaohsiung.

Lastly, the gourmet food we enjoved wos like no
other, from restauranis to night markets.  Enpeving o
menl together has olwovs been an age old woy of
homding ond getting to know each other = this was ne
excepbon. [n foet, the food we all enjoved together, the
fme we spent together ond all the Inughs and jokes we
teeld 15 exemplory of how stromgers come dogether,
connected ond made loog lostimg foendships.  There
wis never a time when | was hungry, and certaimly
mever & dull mement m the 6 doys we spent ouring
Torwan, Ewven after a big menl, we somehow found the
strength omd timie 1o make our way dovwn to the Fong -
Jin Unaversity Might Morket and eot seme mors,
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In summary, the THMAMNA Youth Group tour was o
great suecess and would not have been possible wathout
the mony hours of hord work thot was put oo
orgoning this by THMANA [t provided great
educational valse and a ghmpse of my rmch hentoge.
Many thonks o evervene whe helped put this stinerary
tegether; as | was given the opportumity to reconmect
with my heritage and commest with some new grent
frends. The cultune, food, sights and expenences. ane all
infertwinsed by the people, Thanks spamn!
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2nd Generation Young
Adult Trip

By Kevin Chen

Thi.ﬁ i oy second time participating in the 2nd
generation voung adult hetelier trip o Taiwan and the
experience was, agun, overahelmingly positive in all
aspeGls.

W stapted off the trip in Tao Yoan where we visited
the Holiday Inn Express, one of the many [HG
properties that have been converted from onginally
local lotelz, Fight oft the bat we could dilferentiate the
focus on service quality between Asian hotels and those
here in Amenca. Every stafl member we encounterned
displaved excellent guest service skills and what we
woild eall *above and beyoind” here in Arserica 18 i
everyday practice. Even though these properiies were
once locally owned hotels, we could mow soe a very
clear definition of THG standards az well.  The
combination of a well known international beand which
embrzces local customs is a great combanation that wall
sufe bring much futine successes,

Whe also visited many other famons hotels such as
Flewr Die Chane hotel by the beautiful Sun Moon Lake in
lachung, Mulan boutigque hotel which offers many
“hemed” villas that are absolwiely spectacular; Palos De
Chine Hatel which meorposate many historncal French
and Buropean artworks an ats design. The contrasi
between these umigue helels versus an inlemational
as [HG

umderstancing on the Mexablity between the consistency

brand  such enahles uws 1o gel a degp
in stamdards a franchise can offer and the availalahiv in
freedom on 'J"':'“E” amel -.:-]'-\_'nl.lil.lrl the |'-c:-||.11-:||.||: hostizl can
How we can achieve a perfect marmiage

|1r|.| Y II\.I.!'_'

I'H.'['.'- [T 1|‘II." it -:.'urn.'-r_'| HER T 1r||.|'-. W |I‘I'h. 'i:ll- arl

Another haghhight of the top s somply all the gourme
Food we got W enpey. Everviday we started the day with
_|._|:r|::|1 hreaklast at the hotels, then ey meal was
custommized for us 1o nclude all the best kocal special
delicacies, | honestly didn't rermsemiber @ moment where
I felt bungry because | was eating all the time
lawanese are known for therr hospatahity, aned we
felt w visited our sister hotel

ceramly when we

associations both '|::||1L-1 and k:ill:!l:"CI‘II.IrIE Everyone
was 0 kind and noce that ust made vou feel rit.-h[ al

herme,

4.2
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iz trapoas certmnly ned just all works and oo fun, We
oured Sun Moon Lake by bBoat and walked many
historical night markets by fool. Every destination we
wenl was dusiiuu_'-:] Liv Ej';u the 2nd EJ_I\_'III.'T.'I[H:II'I:G a befter
unsderstanching of our Tatwanese oot and hentage,  For
mary of us whe weren't borm o Tarwan, this was a
perfect opporiumty ts eal, drmk and live hke the locals,
at least for o week.  For thos of us who spent our
childhood bere, it was an opporiumiy 1o reflect and
remumiscent our vounger davs and cateh up with
relatives. W also made great fnends dunng this ingp
thaat T krwow will lnst a Tafie tome, ' like 1o extend my
deepest apprecantin o THRMAMA and THG, withouw
their =upport this trip wouldnt have been possible

[hanks!

Taiwan Memuaoir

By Kevin Liu

Firr:l: af all, I would hike to thank Uhscle Ben Liu for
giving me this greal opporiunily o participate in this
trip amed meet & greal bunch of individuals in the same
faeld, 1 would also hke 1o thank President Uncle
Herman Lin along with the sponsor — THG Ciroup For
'|1u|1:||1|5 1L||_.:,L'1]||_'r an :|.111.:|.-'ir|t|_ Tokir |1t' Tarwan Hur:p:il.u]i.l?.'
and last but net the least, our rmuli-talenied Walson for
all the hard work he put into m this top. The trip

wildn't be this exciting and memorahle without all of

yxl giys!
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Many of us hove not been bock for years or have
mever been back before. This might hove disconnected
the ploce = Toiwen, where we all onginated.  The main
purpose of this tnp as we all know 1= our parents | firs
genetniions} want us {second generstions) o see the
place where they grew up and mest impertantly e
experience Tarwoness culture. As [ entered each of the
properties we visiled, o sense of wormth  was
expertenced from each of the hotehers, Om the other
hand, duning our stay, the hotelers tend o make our
stay & memerable one by crepting o stery behind each of
our stoy,  Surelv, 1 was o “Home swoy from Home”
experienee.  This shows hew passienate the hotelers
are. In foct, by bimging this work ethe and spint back
i where | work, I'm sure this conld be o comparative
advantage for me - being different thon the other
hteliers

Ibe country never sleeps. | wouldn’t say I'm o
complete stranger o0 Toowan though [ bove mot been
hack m & vears. This time back, | would say Tarwon
“wowed” me. In such a short pened of tme, | could ot
helieve Toiwan has chonge this moch, With the recent
openings of Le Mendian, W Hotel, and Hetel de Chine
in Tarpe, this llustrates that toursm mdustoy in Tarsan
15 boommg ond weleomes the cwside world (o discover
s culture.  Besides, mccordmg to Chuong=Hwa
Ulniversity’s president Mr. Su, Tmwan iz recently
prometing Eeo-Tounsm = beyele ovnsm. Thas shows
that the government 1= shmulasting moovation threwgh
sustminability, bronging benefits to people today sathout
damnging resources of prospests for future generation,
Such eco=fmendly concept was seen when we visited the
Laly Hotel and Fleur de Chine Hotel where basth were
designed with simphieity in preserving the notumal
surrounding.  Furthermore, the high-speed mil connects
the morth and the south, sllowing easier pecess arcund
the country thus vmtmg people together.  Tarwam hos
chonged o lot this tme around ond hes surely touched
my heart! [ will always be proed to be 8 Tarwanese,

o
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Taiwan Hotel Trip 2011

By Lucy Liu

Thiz irip back has beought back the memosies of
Taiwan and more impoertantly showed me where |
belong, Indeed, [ hope we all could Follow owr parent’s
footsteps and shine outside of our ome country. Thank
vis all oee again,

ll is alwoys a privilkege te be able to attend the Tarwan
Imp and this tme around 11°s o excepiion! | have been
Ipoking forward o the np ever sinee Uncle Henmon
brought it up st the Tawanese Hedel Botel Association
Annunl dinner in Housten m July of 20040, The Tarwan
Hotel tnp has olways been o great expenence o leam
about  industry  tremds, meeting new  friends and
connezting with ald ones. Many who have atiended 1n
the post smd that third tme 15 the charm, and for me,
this is very true.  This year, the Tmwan Hotel mp
comeided with the 1004k vear of Torwon's birthday ond |
wiis lueky enough to get to see many celebratony events,
We were plse homor to have 21 executive from
Intereentimental Hedel Greup jeimmg uws, Mr Mike
Higgins and Mr Reyvmond Win to share ther
knwwledge of the industry msight




I hove been Fortunote 1o attend the Toiwan Hedel inp
For more thon enee, omd 1 15 grest i see that while the
rest thie world 1= seemg some reses=on m the economy,
Toiwan's hetel mdustry 15 thrving instesd, Hotel roems
arg hord 1o come by wath the Tmper [ntermational Floral
Expostton m addition to the tounsts from moinlomd
Ching even with the duily teurist hmit of 3000 per day
There 15 sull a weslth of twunsm for the booming
hoespiality industry for Tawon. | om s excited o
wilness o confinuing grovwing hotel mdwstry m larsvon

Of the mony memaenes that [ hove, | especially emjoy
the trip to Palos de Chine ond hstening o Mr. Melson
Chong tolk about how he came about developimg the
theme behind Poluis de Chine incorperating his passion
for hastory amed ontigques nto his hotels
b he ercated the hotel brond 15 very tosching and 11 1s
amuring how s hotel chon becomes o fosiure of the
Toaper hotel scene.  Another memorable event wos
meeting Twichung's Mover - Mr, Hu. Mayor Hu 15 very
appreachable and dovwn to earth and | might toke up his
offer soon to visit and pessibly invest i Tahung

The story of
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e Twwan Hotel tmp bos defmiely increased the
wealth of knowledge omd | camnot wanl o apply mony of
the new strategies thot | leamed from this np We
vistted many THG hotels throughout the Teiwan i, o
1= migresting to see how epch hedel n Towan wsing
small chamges te mbuse keeal culture to erente o different
feels of the swme hotel brond while =il mamtam the
[HC core brund philosophy

I pm very thankful to oll the sponsors and directors
for ther generosity and for sherng ther knowledge,
Alse want to give o specil thanks te Unele Herman for
organizing such o wonderful mp for the second
generoiion. | have leorned many valuable lessons that |
will chensh with me ond implement o oy coreer
Knowledge 15 power and thot [ will always stove for
greatness and never siop dreaming ond mmaging all the
pessibility,.  The Torwan inp bes alwavs been my
refueling stotiem for my passten for the hospatality
indhustry omed [ con't wail to it the kessons that [ have
lznmmed o proctice
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Thoughts on Hotel /
Motel Association Trip

By Scofi Lin

I thoaeaht this vear's trip was great. We got a chance
ter see many different hotels in Taiwan. We wera able 1o
s lwotels that catesed 1o the business traveler and also
resort style loiele. We evien god a chanee to tour a Love
belotizl, which was to 2oy the least very interesting!

When we stayed at the different botels in each city, it
was an excellent way for us to experience firsthand the
custamer service that Asia i known for

Most importantly, the trip was benelicial for us
socond generation people 1o get to know each other, 1o
metwork, and to share wdeas and common experiences. |
would like 1o thank the Taiwanese Hotel botel
Assecintion of Moh America for planning the trip and
giving us an apportunity o go o Tabaan. 1 would also
like 1o thank the Association and bdr. Herman Lin, for
providing an opporiunity for all of us in the second
generation to meet and netwaork.

“Taiwan Tour - a Memoir”™

By Teddy Lin

ln March of 2001, the Towenese Hotel Bbotel
Associion of North Amenca (THMANA) sponsored
s third Tarwon Youth Growp Towr, Ths progrom served
as a networking snd business develepment inp, with o
focus on mtredueing second  generation Taiwanese
Americans fo the Hespitahity industry in Tmwan, Cur
group eonsisied of both first ond second generntion
Twwanese hoteliers, proven mdusiry leaders, and two
InterContinentul Hotels Groop (IHGY  exeoutives
representing Morth Amerien and Oreater Asia

I eftien believe mysell 1o be an optimist, but as on
asprng businessman and entrepreneor, | understond the
importance of bemg logien] ond reabistic. As such, |
appreached this tnp optimisbcally as o grest oppertunity
i network, However, to think that m sax days [ would
make mesmingful fmendships or that | would somehow
he inspired by newly met acquamtances== | did net think
that would be o realistic expectaton. To my unexpected
delght, ond comirary o my busimess imwbon, 1 met
some tremendously miteresting snd inspanng people that
will undoubtedly become lifelong friends
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As | orecount the vivid memones from oy lame i
Taiwan, | can |1-::-|1|.':1I|l, =y that thi= your s M Tarwan
Youth Group Tour with THMANA was the inip of a
lifatime, 10 can be very diffealt to comprebend just hosw
mach we were able o accormphish over the course of six
davs, But we did o, And we did it sivle In faet, T wall
|1::-|-:|.|:; state that | have never witnessed a betier dressid

Er"l Irl l:!lll W |.||.|r|;_¢ |'|r|.|1-q_'m:i-:=-:||..u| %)

FTHR AR A had i

?il\JIII.'IZI.ILIL"':]—I1IJI11|_'I'I.II.L"G Hih_' 15015 - iI'E]IJ?H:I'l. II\_'L'[III'I_'?i: iITI.I!I.

very  prestigiows  tour
basiness meelings across Tavwan. AL the hotels, we were

greeted  warmly by peneral  mangers and  hotel
exmautives, Thes: Towanese boleliers hosted us on YVIP
tours of ther four and five star hotel |1r|.|E:-|::rIiu5-:. I was
very impressed by the high level of service, cutling

edge design, and the attention o detail that [ ohserved,
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Ihe hospitality  wmiversiies ot Chonghwa  and
Kooshung  were equolly  impressive. 1 found 1
particulorly fascinsting how the universities have faken
the hospuahty busmess pnd ironsformed techmaques and
ideolegies inte » working ort and seience. Tounng these
campuses Teminded me of how | oam  currently
undergoing @ similar leprming expenence. In fact, our
assoeciption's members shane the some mission o= these
umiversities: To tesch and mentor the mext generstion of
boteliers. As the second genersbion of Tawanese
boteliors m Amenen, we pre learmimg beaness skills and
congepts direetly from our porents and our community
of expenienced hotel owners,

In a strunge way, 1t hes been hord For mwe o grosp just
how significant this rp wos—nof enly for me, bt for
the entire Toiwonese community, Tur tour group
tepresents the smweess of Toiwanese immigmnts and
busmezsmen in the Uniied Stites over the spon of
several decades. Whale the second generation 1 almaost
entirely Amenican bom or American rased, we are all
uniquely Tarwanese and confmue te represent the legacy
that our parents and relatives hove worked =0 hord 1o
bunld
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[ remember becoming ascuicly aware of our
imporance as swe mel with governisent officials at the

]'u.i|'l|.'i
government appointed officials, but we wene also the
focus of local media. Througlout the toar, we were
formally peceived by several government agencios,

was the subject of econoimic development in Taiwan.

And the food. Oh, the food! We wined and we dined
at the best restaurans that Taswan had o offer. For msoest
af us, we conawder the delicacies that we enjoved as our
generation’s  soul pleasam  reminder  that
Taiwan will alvays b a home away from home. The
greatest aspect of Taiwanese food g that it bridges all
generational and cultural gaps. There was always an air
al excitersent in discovering new culinary delights and,
a3 a group, parents and children eagerly anticipated
course offerings. by dining experences on the Tabwan
tour always resulted in a lesson on culiure and history,
Whether it was the topic of family history or
dizeovering the origins of timeless iraditions, meals
were always the perfect setting o share stories and learn
from sach other, The food is definitely an aspect of the
irig that [ will never forget!

food—a

Cwversoas Compatriot Affhirs Commssien (OCAC) in
Mot |.l|'|]:-' did we have the attention of

imclisding the BMayor of Taichung, where our association

For me, though, the highlight of the tnp went bevond
o exeiting, thnerary, The most smportant aspect of the
tripp wies the semse of commuomty and camaradene |
expernced within our assocwtin, This, 1 me, was the
st mfluential leswon that [ leamed on the tp, 1 wall
think back fondly om all the storyvielling, the faux
matchrmakang, and the countless wasts at dinner thar |
shared wath the THMANA. [ am smiling right now as |
wrile this, | know that 1 will alwavs relish these
memones With forst and second generation members
alike, I finally vnderstand the importance amd the

strength of & commumnity,

I am andebied o the assomaion and s esteemed
bosard members for investing so much tme, effort, and
money 0 help me learm such valuable hife lessons,
THMAMA has dome a fruly remarkable job of creating a
guality community of hoteliers and ats continued elfor
ey mnvalve the secomd generation 15 comrmendable, The
concepd of the vouth tour, from ats imeeplion w0 this
vear’s Iour, really demomsiraies the foresight of
THE AN A HTiI'lL!iIIE I|1|_zu|1|ur et seaond E\.‘III.'1II'|i|.I1I
only serves fo sirengthen the bord of the community

and secures the fishre success of the association




Taiwan Memoir

By Tim Liao

] am not one for flowery longuage, so Ul cut 1o the
chase with this artiele, This was my first top with

THMAMA. Thot, added 1o the faet thot 1 didn’t know

this nz=ooiation existed umtil o coupls months ago,
mennt | had no wden whaot Lo expect

Iwve ootuslly Ived in Toiwon for my last five
pre-umversity years, attendmg an Ameneon school
Although [ thought [ knew this country well, this inp
has opened my eves io different focets of lfe there that |
otherwise would have never knowan,

[he mp wos Olled with many meetings with
government officials, Through observang, | leamed the
eourtesies omd mannerisms regquired o portigipote in
such meeimgs, There seemed o be o lof of red fope ond
unmcessary speeches and gestures. However, | realed
this 1= all necessary to gt business done

Taiwan Hotel B Motel Association of North America —

[t wasn't all work ond oo play etther. [ apprecimied the
towrizty aotivities oo They were o pood bme to el
omly see the sights in Tavwan but 10 olso get o know the
others on the tip, Mot all the voung peeple on the inp
were From the hospitality industry, But we all shared the
same bove of Tawan amd the seme inferest In seeing
lwwan grosy m the mbernatonsl commumty
re-mel o Jong-lost elementory school friemd!

| even

In shor, theugh the mp was tmng ond jam-pocked
full of travelmg and activities, 1t was on amazng wip
that 1 wall never forget

Il dimners were oliogether o different story that stll
shared the some goal of the meeings = getting things
dhome and mamtainmg guen=x1 {socinl networking), They
were a1 Lot more relaxed than the mestings of course, and
| suw that everybody 15 human; evervbody wants to
have o good fime and see each other bove o good time



P 2011 THMANA Youth Group Taiwan Discovery Journey

THMANA Taiwan
Youth Group 2011

By Yivian Chen

Al’n:i a long light from Los Angeles, 1 finally anrved
in Taipei, Taiwan, I was my second tume back o
Taiwan i about 16 vears sinee 've moved 1o the
Diited States. The lagt time [ was in Toiwan was in
2005, after high school gradustion. The minoie ]
gtopped off the plane i Taiwan, the zame thought
always came to mind: the bumidity. 10 going o be a
sweaty weak.

[ arrived two days before the official group stan date
and stayed with Anita at The Regent Hotel in Taipei. Tt
was a good short period of time for relaxation before
the tight schedules and eclectic group of people come
pouring in. | gol see my cousin, visil some family
friends, and pey a briel visit o my grandmother’s place.

by mitial impression of the trp was the lack of
organization and sloppy coordination in followimg the
i1'i|||.':r.ur_l. tare. Cin the first offical -:1:|:|.' of the tour, the
bsas dhd not leave '|':|.i]'.\_'i fior '|'.u|1:.'||.'|11 umiil aboad 300
minetes behind the scheduled time because some people
were late o meet at the lobby, It was an exira 30
rmnttes That could have been spent tounng a hotel or
|:|n|.':|.'ri11E a h'|'|l|.'L"|:|1. |"|1r[ur|:|1|.-|.1.'. | &m ey |._:|.'||.| that this
i1|:|E:n::-'.'n_'|] |TI.':II:IL":II|:I.I:!-IL"'GI:|.' I'|:|r|.||.|.|:|_|'||.|uI the rest of the lr'i||.
I'd like w pode that different culiures approach the
coneepl of punctsality differently. While tme 15 mones
in the ULS. and 1 leamed my lessom the very hand way
half-assimg on an assignament and then showing up tardy
ey el at Cormell, 1 learmed that in some aultures 11 i
comnsidered E:-'r|.||:||.- Ly arrive Lo @vents on L (_i.l.".
weddings i Toowan), [ leamed thai o terms of
pursciuality, Taiwanese people are almoest abways a linde
late {even Tarwamese-Aomencans), and ["ve leamed 1o
accepd that, Here are tbwo interesting anecdotes on the
culiural differences m busimess E:-:r:n_'lil.'n_'x i1 The
|1i9_;;_|_-\_'xl clash of culiure = when the Brazihans meet the
Crermans for a negobation deal, (21 The last me trains
were on time in [taly was when the Germans ran the
oty

|"‘|.u:||;|u.:.1|i1:..' agiche. [ was very i:rlisn_'xm.'ll 1:-.1.' the meh
the  lugh

a'll.'l:I1I1'I1'II.l:h:|.i.'I|il!!l11!ﬂ III.LI.TiI'u._l: |]I.i!'i '|Eii:l S I IIiI"aI." I.L'iI:I'I1I.'I.|. 1|:Iil|

itimerary  and guality  of  lodging
it was the first tnp for mamy of s m the vouth group,
the coordimators really went out of therr way to show us
the country of Tavwan they so dearly love, For example,
omn the first mght, we were all treated 1o dinner at the
[mous f'}:i|1r'|'.u:i-]"|1|1|:1,_ T ju.'il:l. slearned Lh|r|1|1li113%

T.|1.ﬂ|.‘ll." L% il.” Crave t.l.lr TTRITE

“\




Cine will mever go hungry an Taiwan, There i3 food
available around the clock and 7-Elevens in almost
every sineef comer. Slaving al The Regent Taipei was an
amazing experience which 1 will not forget. It is
henelicial eapecially to s of us i the hoetel business,
[ admire their services, amenitics, and acoommodations.
Another mberesting fact 1 leamed about this hotel s tha
ils location greatly generates revenues for the property
outside of hotel rooms. Tts amenities became a hotspot
for locals 1o meet and have a drink. The lobbs, the
eataurants, the |.-::-IJ|:|!J.-|.':1. aid the apas miade auesis amd
locals repeat customers. There was something lor
evervone. Coming from a business and real estate
hackaround, [ adimire this hotel's strategie location and
b it ook advantage of the structure to develop
facilitbes that generate exira operating revemse, [t was
perhaps oy moat favorable hotel to stay during the trip

My porsensal favorite activities of the trip wene
iouring Palais de Chine in Taipei, touring Holiday 1nn
Express Taichung, tounng bulan Botel in Taichung,
visdting Sun Moon Lake & Boat Fide, and towring Flear
de Chine. Smce | was involved in the renovation project
aof one of my hotel properies, being able to see the
degign concept and structure of each of these mentioned
properties allowed me o compare and contrast the
difference between haodel development approaches and
hstel eperating appiroaches in branded and non-branded
stels in Taiwan and in the United States. [ notieed that
Taiwan has become a very service-orented econoimy,
eapecially in the whan arcas and in botels & popular
tourist destinations. Their service culture i3 adopbed
from the Japaneso, whose custoimer service practices
and product’packaging designs are the top in Asia, and
highly reputable globally. This courleous atbention 1o
customers 15 a practice fromn which we could leam here
in the 1A where we tend 1o focus mofe on effickency
and eost-effective approsches to problem-selving and
customer relations
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Hefore the tnp, 1 mteally set up a blog 1o specifically
docoment each doy's setrvities. 1 would write about the
dav esch mght after 1 get back to the hotel room, so that
the dey’s experiences ond memories would be
documented and not fade pway with tme,

However, due to the vast amount of good ome ve
hod and the numercus frendly and interesting new
friends ["ve met throughout the top, [ was net oble o
keep up with the mghtly blegging. That was hew much
fun 've had m Tarwan! (1 wes able to meke one post en
the first might. If vou are miterested in resding about my
first doy, plexse visit
hitipeYihmesotarwomiour. blogspot.com

By the lost doy, we were oll tired smd happy.
Evervene come hock with pew fmends. Alse, everyone
had the chanee 1o beeome more fomabier with ther
family roots We experienced the warm hespatality of
the Tarwnmes: people omd got in touch with the Jond
from where our famihes come, [ hope that the people of
[miwan will not lose their fendliness and wanmth o=
the country becomes more miernationalized. These ore
iroats thot differentiate the Tmwanese people from the
rest of Asio, and for that [ am proud when [ sy that |
am Tarwonese, | want 1o thonk the Tarwon Hotel hModel
Assocmtion of Monh Ameren (THMANAY for o
wonderful expenence, It hos been a grateful sppertunity
for the second generation to meet each other and form
new commeehions. Who knows? Some of us have been
inspired o make grand plons to improve and expond our
hotel busmesses in the United States and soross the
Pocific. We anz ot the positon of bemg part of the best
of both worlds. We have the obligation of taking the
advontage of the chonees gven to us and move to o
higher level, Mamy sdeas sre brewing... Thank vou all
for on ineredible journey

=
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Taiwan Memoir

By Shanda L Gorden

Ur-::u:u landing at the Tao Yuan [ntermatiomsal aipor |
had e idea what o expect. From what 1 was told, |
kmew it would be an educational expedition. 1 frankly
ad no intention of making friends as [ was oot sue if
wonld ke sccepted by the vouth in the growp or if the
potential “friendships” made would extend bevond the
duration of the trip. 1 was, owever, looking forward 1o
expanding my koowledge and trving owt all of the
delectable anacks that [ had hesrd 2o much about. What
[ gaimed from this trip touly exceeded my expectations. 1
owred and was educated on some amazng properiies,
met endearing individuals and leam a fiow things about
myyself that [ mdght nod have otherwise had it nod been
for this trip. Each day was uniquely memaorable,

Wi bepgan this trip with a tour al the Holiday lnn
Expresa im Tao Yuan, The rooms were coxy and
wileoming. | found the bathrooms inferesting a3 the
bathroom deor doubled as & bathroom door and o
shower door, Later that day 1 was able o experience
some woll anticipated snacking. We ate at Din Tai Fong,
which was conveniently swrounded by  muliiple
Taiwan-based zmall boutique style shaps which sold a
variety of cookies, chocolates and more. What a great
wiy to end the day. By this point, everyone was getting
i know each other and there a developing sense of
family among the group or at least o me tere was.
Later that evening | went with Alice and Uncle Steplen
b wisit Alice’s prandmother and family. 1 enjoyved this.

e

Dy two of adventura Tarvwan we touwred one of the
mosd remarkable hotels that 1 have ever visned. We
toured the Palas de Chine, Taiwan is known for mangy
lscinating stories and folklore so it was inlerestimg 1o
leamm that despite the portraval of neh hastory a the
Palas de Chine, it was in fact nedhing more than a
product of ome wildly magmative  man—aAn-Ping
1.1'||:1|1]._|:. He ereated a SLOTY, 4 '|1i:-=1|.|r.l. o each [ruperty,
e Palais de Chime was unigue 1 say the least. Dinmer
that evening was at Plum Restauzant, This was the same
evening that the members of our able “Hsted”™ Jmmy,
s domeer also marked the mement on the inp where
the Bonding that was subtly takmg place between the
youlh was cutward and obvious, Even on o small ouling
after dimmer 10 the r'."|:|'r|.||n.'|:. we continued to ake care

ol ome arsl |'-ur m anleresl I:II_\‘i_.I. iI1Il\.|. el I'i:ll1.ill II (SR L S

Ihe second most memorable property of the tp was
omee that we visited om day three, Lucky for us, John fel
like extending some of the hospialiy he had
experwnced of the hotels from the first two days Iy
seeing some guests off at the Mulan Metel in Tai
Chung. This motel had beautifully thermed rooms and
for reasomably poced hourly tates 10 seemed ke o great
hemevmoon location or even a romantic getaway. Later
in the evening we decided 1o finally make our way 1o
the mght market. Even om a full stomach, it was difficult
fer parss up the opportumity o iy the snacks and tasty
treats that Tapwan 15 famous fon Among these was ane
itern that | had previously made quite an effor o avoid
dhise 1o the rancid smell. 1T am sgure yvow all kwow what |
arm :n.'fq_'rri:u.g_ I.-::-—::IirlL:n.' tofia, The amnell of “the hest™
stinky fofu resembles, of lepst to me, the smell of the
worsh public squatting toilets m Ching and that smell i=
repulsive. Since [ was bemg open o new expenences
and wdeas, [ could no longer avoid at least samplg the

dhreadind Hl‘il:lll-.:n' tofin, | was '|'|||_':|:-:|.1:|I|:u mr|'|rie-:-u-:|. iy
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discover that stinky tofu did not taste of fecal matber,
buat wvas rather tasty, The after taste, unfomunately, was
like the smell and 1 was thankful | had packed plenty of
minty -fresh guim

Dy fowr the weather was glocoy and we werne
leaded o Sun BMoon Lake. [ had beard of the Famed
location and was elated that we would be able o visit it
Sadly, upon arrival at Sun Moeon Lake the sweather had
st changed and we were unable to expericnce the
Lake's beauty in iis entirety. In the evening we toured
and checked mbo Fleur de Chine. Fleur de Chine similar
ter the Palais de Chine in regands the idealogy behind it
Ise theme was entively diffesent. [ wanted to add that 1
am grateful that we were able to stay later than
previously anticipated—Thank vou Uncle Hemman For
allowing us a few exira howrs of slesp
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(e last hotel we would 10w was on d,}:.' Trve ol onr
[wwan tour. This wos the Crowne Plozn Hetel m Koo
Shong That might o bost nde on the Kse Shong Love
River ond a K1Y farewell party bod been planned. |The
KTV farewell party wos planned by dhe first generation
for the vouh which | thought was an ineredibly
thoughtful gestare, The theme songs Ffor that eveming
bouneed between o Jay Chou song that | canned
remember the name for ond Disney’s A Whole New
World. It bod definitely been hke a whele new world in
[wan and s cheesy as 1 sounds | do feel Forever
chonged because of this np

I would not have changed ome thing about thas thp,
with the exception of the fact thai the scheduled
tmnerary was almost pointless beonose we were almaos)
alwoys unmimg late. | apprecite the fexibality and that
mest evervone was lax and comfertable wath how
everything tumed out despite not follewimg o ngorous
sohedule, | am thankful [ was grven this opportumity and
dhid mol pass 1t up, [ hope that the friendships gamed on
the tnp contmue on for vears to come so that we aun
contime 10 grow and leamn from each other in life, ond
husiness




=
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Root Finding Trip

Journey Designed For the Youth Group to Visit Taiwan

By Mel-fen Chen

Aﬁur a thoughtful amangement and a therough
plarmmg of Henman Lin, the 6th Charman of Tavwan
Hotel & Motel Association of Maorth Amencan, and
Chris Chiu, the |"-:h||.11.|:|.'i|:||:|, Chairman of Tarwan Hotel &
Ml Assomation of Morth Amencan, we, members of
Taiwan Hotel & botel Assocmiwnm of North Americn,
fimally launched our mp successfully for the 3rd Youth
Ciroup to vasit our mother land from March 13 to March
1K,

The Youth CGroup armved at Taswan on March 13 and
evervbody enjoved the comfordable Taper weather,
with light wind blewing under the wanm sunshine. The
marvelows weather made Taiper  spring  scenery
charrming and Fescmatmg, The 42 group members ook
I luxury tour buses, |'|r\-:h'|'i.-:i|.'|:|. |'r]. r.l.lrlg-l"."l:u:l Tour
L'l.lrnEum_\-:_ el al Tasx-Yuan '|"|-:r|:i|.:|.:|:'.' Tnay ]':'-:]'.u'mm Iy sEarl

ASLT jI.ILl.I.'l'.H.':r'

Ohr Tirst tounng destmation was “Presadents Chaang
Residence & Da-His Floral Fammer & Agriculiure
Cemter”™ amd “Ta Shee Fl-ln:l-cu'm'ng Olages”. The vista of the
I]1.'i|:k Bj'l..!ll.'l:l |'|1r|.-5-:1. the |.|ui.-|.'[ [|-..|i] .'||;||J. u:|||'i|:r|i.||_'-d green
prairee, Mooded with fresh air, delivened meturesgue
vigww toous and i made evervone relaxed amd cheerful
Whale we wandered along Ta Shee ancient streets, the
old-fashion favors and (s splendhd art designs led us
hask 1o the i'l.ieﬂmj' and 11 also made the sceneres
impressive and memorable

After visiting the grand architecture of Shen-Ken
Hohday Inn and Shen-Fen old market streets i the
aftermoon, we checked in ot Gramd Formosa Hotel
Tu'ipui, siiusted at Chun-Shan Ber Boad, 'I':vl.i]'.l_":. Thi
dim'u_'r wWas r;l.-r'l.'l.'n:i al ;l'i;@_ Tu: F“”E RuﬁE:lurun[, lewantied
al dowwnstanrs of Tien-Mo ."il.lE,l.'l dl;'rulﬂnu_ﬂl slore Tiil‘IE

Tai Fong s well known for i1 business orented
management  and  delicwous  Tood, neluding  small
steamed  bun, steamed  dumpling and many other
delwions dishes. We were very happy 1o engov various
tasteful and :1|||.-|.'|:||J'i|J s there, After the meal, jEroup
members were free o tour the might food courts or the
slores around 101 empire bulding. The 100 bukding 1=
the landmark svmbol of Taopen, which penetrates
thouszmds feel ME-'" s the s'ln:j.. '|':|i.|'u."i glrerls, AvVeTbLg
b ldmgs and water spods are visible when people stand
i o al 1] |.'1r|E:-'in: |1ui||J'ir|Eh and the 1:-“.'rl.'-.|1-|.'||11i1|:;_1,
beawty of Taipei night scemeries are especially gorgesus
bevond the words,  All kinds brand name produsts,
featured wath inmovative designs and creative Tashions,
'|i'.'i|.|'l:. |]i:-:|1|:1:. the ecomomie e-:IrL-'nEuh_ |.|u.u1i|l. lifie amcd

|.|Il\_' L“"I |:|r|:-:'i|1| 1 ]'\ICH\.L'F I1r. : I.il i'l.'l drn

In the early mommg of March 14, we wisited the
Juen-Pm Cirand Haotel, located ot the sireel acmoss the
rear part oF the train stabion. It was our honor and
'|'|||_':|:-u.||.1: to have Mr Melson AL l'..'|1:|r|;:|__ Charmman of
Hotel Direciors, o host us throughowt the entire iour
Chairman Chang wsed to stay m U5, therefore, he
developed a solid western cultures hackground  there,
The delicate decoration and grand appearance enhances
Tl |!5-|_':|||.I_l. of Hotel and make ot attrachive. The
i:rr|Eu'|..:xxi'.'|_' flavors of Joen=Pm Grand Hotel denve from
the proficient knowledge on mingled arts and epreurean
taste skills of Chairman Chang that e eamed from
Unendal and Western worlds, Charmimg classic musie
and the elegant exotic fine arts displaved in the doing
area make delwrous French Meals m.'ru.'l:i:lll_\ Lasly amel
enl'in:.'n]:l'h.- J'u.l:n-]-:'in Cirand Hotel 15 indeed the best EJI]EI.EL'

ter have the |1|1|.'|_-,' relaxed and the muimd refreshed
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Ciroup members then visned Overseas Comgeatnots
Affairs Commissmon (OCACY at 1030 AM, Mr
L'|:|u.|:|;:|_—ﬁ|.||:||:|_ Hezai, the |']-L"EH.|I:|.' Flrmster, and L.']'Ji:'LE_ Kan,
Ihrector of the Mmd |':|-|.']:ur|:mu1:||:, of CHOAL -L'I.Il.'\i!iﬂl.l:\'
Frsstedd ws, and they  stmulated the Youwh  Group
spinimally  before epfertmned us with old  fashion
Railroad lunch box, which remonded us of the jovial
MCTTHTIES W I.':'-:E:Er:iL"I:lL'l-L'IJ with the old fashiem lunch

.I'H:l'\i

Adter lunch, a Dorem was held o OOCAC conflerence
oo Ter share works expeniences and conduct asiness
commumcation. The seminar were presaded by e
Mike |[i.|:1|:|j|:|e-:_ thix re]'.-:rl.':-'.q.':l[:l.li'nl.' of  Infermational
|[|1'|i.|.'|.:|_l. T li'rl.u.l.]'.! I.|Hl;'i'lI ]E:l_\'nl-::-l'u! Wan and b
Alfred ¥, 5. Haw, Tavwam Hodel Osvner -:_1:1.' TR ST VES
a5 the Charmman of Taiper Hotel & Motel Assocation,
and he will serve as the Chaormem of Ratiomal Hodel

Ageociation in the near Dot

After the 1'.|1u4.'1:i|1|5:_ Wi i.111:||:|r_'¢]i;.'|l.-|."|:. clrvve 1ow L'-::-l.m.:i.l
For Economie Planning and Development of Executive
Branch to visit Chairmam =50 L for sdvices regarding
our future development, Charman Lo persistently
encouraged compatrol group members o omvest al
Taiwan m the mext 10 years, the E_-:ﬂl.l.l.-n ]:L'r.ind for hestizl
mvestment af Tarwan, CRir Erig members have lofs of

ilerests n these I-:r]'.linzs.

Al the twilight tme, we visited the elegant BMu-Lan
Hotel located at Da-Fhi, Tarped. Surrounding and
bracomg by a forest, Mo-Lan Hotel 15 characterszed with
VArOLS |a:.'u1.'x o trewrs apru:alirb&l, |'|[.'.||:|E5-:. E':'n'L"I'_'.' T
iz flbed with sunshine, Ereen '|1|.'Jr||:: and siream of water
works, Staving in the Hotel, whenever customers sit
down, he down, walk alomg the trail or simply relax i
the Spa, they ane alway s acoompaned by pot plams and
wum beams, '|'u.':||.-l:r.'1[i.'r.|E |]1.TI1IJ|:‘J'I beames:, meanwhile, the
r|.'|'||_'|.'1|.'q,i ::u:l.'l'ihlj:lt u:r|.1|:'r|..ui|1 |'u.:-:r]'.|]|: u.-i.l]1. rl'iﬁi.:rl:n[ xhud.l:s
of shadows and piciures,

In the evemng, our Group invited many distingushed
puests amd friends for dinner at Mei-Ze Restaurant,
in-:,:]u..:l.'in}_: Hreator L'hi'r:ﬁ Kan, Rranch M:'I.TI:IE,EI‘
When-Teh Lan of i:]r'_'."‘nlf_'r Chairman [-A0 Lin of the
Councl For Feonomme Plannmng and Dievelopment of
Executive Branch, Mr, Alfred ¥ 5, Hsu, the Chammman
of Taipei Hotel & Motel Association, the newly elected

female Chairman and members of Taipei Hotel &
hslin] Asseninom, H-i-ll'lj-' -:th:r'['uir'u.ri Ttz ervmeers alsao

Jerinted our dimser party, every host and guest happily
enjoyed the wonderful meals and we all had a great time

Lorpetlser.

O March 15, we left Taipet in the mwaning o visil
the Touwriam Depatment ot College of Towrism at
Hzin-Chu The president of the Tourism College is the
former Minister of The Towrism Bureau and he is
dedicated to educate the yvounger genesation foq our
country. Many professional tourist guide and numerous
strong touring teams had been graduated from here
gsimce 2007, The campus i3 beantified by flourishing
Mowers and beautiful trees and well organized
buildings. Here, we talked to many students and leamed
4 quite bit touring information and fourism status aboest
Taiwan touring imdustry, We were deeply improssed by
stdents”  assiduous  attitede and  their  disciplined
manners, displayed via their eordial entertaininent and
the business plan we shared together. We were deeply
towched when the students lined up and polstely waved
their Farewell 1o usg with seal uniforms on

We then proceeded 1o Taichung City to visit the city
government office at 500 PM. Mayvor Jazon C. Hu
{Chih-chiang Hu) entertained us cordially: the mayar of
Fong-Yun City and the chief of Wo-Zu county (the close
meighbors of Taichung City) were also invited 1o
participate our business meeting:, emphasizing on laking
the extraordinary investment advantages of the location
arcund metropolitan Taichung area and benefiting from
ils pleasant weather. [n the evening, the Global Femnale
Club for Business Women (GFCBW) treated us the
dinner at Taichung Grand Japanese: Restaurant. We then
checked in at Hotel One afier meal. It was forunate for
ng o meet Mr Swanley Yen (E®B%S). the
Crodfuther of Taiwan Hotel, at the entrance of the hotel.
Unfortunately, Mr Yen was too busy o share with us
personally  abour his unique and wonderful caseer
Tistory.

In the early moming on March 16, our group lefi
Taichung o start our exciting jourmey o Sun-Moon
Lake. &g soon as we amived at Sun-Moon Lake at
msontime, we rent boats to tour the Lake. The weather
wis excallent, the sky was covered with scattered light
clouds with mild wind: and the touring boats genesated
small ripples as we surfing along the lake. It is
impressive o find owul that the muns, caused by 921
earth quake, were cleaned up and all the buildings and
temples were rebuilt back to its eriginal configurations.

Taiwan Hotel B Motel Association of North America —
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The Lalu Hotel (#5558 already recovered ils beauty
and the scenery around it i3 stll wnigue asd attractive as
before. We wiere lucky to have the masager of the Lalu
Hotel guided ws throughout the hatel and brigfed us the
special features of the sceneries around Lal.u Hodel.

The lusch was served at Lalo Hotel Restaurant,
where we had beautiful panorama wviews of the
Sun-Moon Lake, the sceneries include the afar
mountain, scattered fosests, waler streams, and the
flooaing light swrfing along the lake. The picturesque
paradizse is the dream resont palace for young people 1o
take wacation: il alse can be the best candidate for
marrage and honey moon That's why Chairman
Stephen Hsu, Chairman Herman Lin asd Darector John
Chang are eager to advide their childeen, Alice, Eathy,
Scott and Ted, who were travelling with them, io
consider planning their marviages at Sun-Moon Lake.

Afier meal, we toured around the lake vin buses.
Around the Lake, the tall siraight pise irees and vasious
exotie flowers are visible everywhere along the winding
trails and splendid landscapes; the addition of the sound
af hometown enhanced our care and love for our swest
hsamnelaind

In the evening, we checked i atl Fleuwr de Chine
Hotel, which is the only hotel that provides Matusal S8PA
in Sun-boon Lake area. Afier meal. all the members
fully enjoved the sophisticated spa and i3 entertaining
facilities. The soaking spa bath before going o bed
assuaged our exhausted bodies, caused by the busy
journey; and the soothing spa treatment also refreshed
our weary mind. The smell of the light sulfus, acquired
from the spa, lefi us an unforgetiable good memory.

In the early morning of March 17, we waisdered
along the lake wath light mist clouded the sky and
spread across the field, depicting a charming portray.
Aloemg the walking trails, the blooming Mowers released
pleasing fragrance and the early birds chirped its praise
for a promizing day; it was faniastic and delightful 1o
enoy the tranquil and serenity in this paradisze. After
cleanup, we had a healthy breakfast serving with
organic vegetables and fresh fruits.

We then lefi Sun-Moon Lake for Mational Kao-Shong
University of Hospitality and Tourizm;, and it was about

L0 PM when we amved there. National Kao-Shong
|..||1i.'|'-|.'n-:-'il:f.' il ]'|-:re-:p:il..'1]il:l. ard Tourigm iz ane of the baest
I1:-ur.i|:||:|_ -\:|1]|.|.'31.'.=: mn Tavwan and i makes xi.Ell:it"in_':ml
contrbution fo educate profesaonals for the promotion

and progress of Taiwan touring industry,

Recenly, the growth of Taiwan Hotel & hotel
[r||.'||.|x[‘r:. Tag beem aidied '|:r.l.' Frraerd mame hastels, i:ru:l.m!inf,
”nlin:h:.- |1'.|1'.|I rl.-'[.':rri-:ﬂ[: Rest Western :||:||.|. Hiultom |F|1I.-|.']$.
However, the participation of family owned meodels adds
distinet flavors o entertain tourists, These family hased
medils are characterzed with fomly onented fashaon,
design, management and fumding, they emphasize on
th uni.:luu features of g:':n_'-l.'fu'l |.i'.'i|:||:|, emvranmment or

::r.l\_'l."iil.l'i.-':-l.' 4T |."-:1n.||.||.'d.'i|:|:|.1'f.' 11:||.-.'|] :H.'f.'ll.':i

Our afternoon mission was touring around  [-Ta
Crown Plaza for iis spectacular design and ats grand
architeciures, which possess armilar eonligurtions as
we lemrmed from Las "u'-'l.'|:|,:|.x Adter maki.uE u:-'m]'.ur:isﬂ:-n, i
1% :iI:I1E!l|.'\'L'HH:i'|.L' 1 fimd ool that the mutm'iﬁl.'l_'rl[ .'1|:||:|.
lgurows [-Ta Crown Plaza |.||.|.1]'.\_'rf'|1mu". the |.||.|:|.|i1:l,'
design and scale levels of s comesponding Las Vegas

mclels

Wl toured o }-:EI1|1HiI.L11EI_ I-Fiver m the 1."..'|.'11.'in|:|, The

charming  sceneries  and  emchanting  almosphere
remminded Charmman Herman Lin of bos rommamitie love
story with his wafe vears age. Tonmight 15 our last might 1o
stay al Tapwam, evervone 15 irymmg 1o recover the
beawtifin] memories that we owned before at Tamwan, For
the voung and ficst tme Tarwan visators, they especially
aﬁm_'l.:'iulu I]'.H.: H,rl_'uil Llﬁulrlu:l:i[:r Ly l1-.|'.1_'|. .'1]|1n|:=, thear
motherland and they treasure evervihing that they

learmed and enpoved at Taiwan

O BMarch 18, before going back o US, group
mermbiers were ]'Ili!s:r' rl-u..'.L:inH_ their rich ]'H.']LI:I'I.EI_iﬂEH:_
J.||:|.|I.Jin.'|l al '|"m"|.'r'u:1 We |'.|:||:‘|. HE ] u.:ll_'!-.,iu_'l.'ll_'d aned
distinguished visitor, Ambassador Kenneth K. M, Lo (
FEEEREEY, while we were taking  breakfast,
Ambassador Kenneth K, M Luo formerly stationed ot
Hiruston and Mew York City, and he now iz i charge of
Southern Bureaw of Consulor Affairs of Mimstry of
Fl.m-_'iEn Affars, We rluc:pi'. :||'r|1rL-1:i||1|: the fnl:mhhp ancd
care that Ambassador Liao brought o us; even though
T was 1o busy 10 stay longer with s,




Inn the morning we vizited ‘Chihkan Tower' (757 EHill),
which g also koown as “RHed-topped Tower™ in
Southern Taiwan:, during our trip we had the chance io
taste the wonderlul Maver of Dan Dan Noodles at
Tainan, On our fouring buses, we enjoved members”
jovial songs, including the singing of Yian-Guan Hoa
{Terez=a Li-Chun Teng's song under bamyan inee) and
the song of Lin-Lin Chang and Lydia (when vow will be
hack?l. The Loughter sccompanied ws throwghout our
irig b owir final destination,

W arrivied at the ometoan of Chris Chiu, Founding
Chairman of owr Association, at dusk Mr Chiu, his
wile and their pelatives treated us with an abundant and
authentie Taiwanese feast before we return IS, the
meals included feld rmised chicken and many other
delicions dishes. Alfter dinner, the tourists split in two
busszs, oine goes to the airport and the other bus drives
hack s Taipei.

Thee G-daviF-night joumey to Taiwan guietly reached
o s end. We fully understand that besides the
souvenirs  we' ve packed many responsibility  and
mission inio our luggage. The subile feeling when we
toached owr homeland, the familiar sound uttered from
the hometown and the agitated nostalgin vibeating
deeply i owr hearis are the hig couses that alwavs
connest our minds w the beaniful island, whene we
were born, raised and nourished.
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Puostscript:

Tertwam Hodel & Watel Associafion af Nerth American
fas heen exfaldizhed for 6 veors in Novth Amerca amd
the Assoctation i dedicated te educate e Poungsiers
amed pheess oue mdssioer fo the sexd penerarion. This Root
Finadier Trip 15 the 3nd jonmey thai e senior group
menrhers excort e vesgrer peneration I Toiwar for
their homeland herdage edueation.

To poss e fote! herffage and assets te fhe voung
geveration, # demands wol only the possession of
professional knowledge, the ocoumnlation of feaeeial
reseirces aend the acepisitioe of reloted facilities: it alse
reqpueires e love for the fromeland ovnd (e recogniifon
af ity enlire. Root Finding, voot noveisiieg and ot
exmRsion 5 fe righ waw to sendve. T iy g leng rooad
Jor us fo paresue our goad oend oclieve one farget,
However the vounger genermiion al we ave fosfering
iy feenuessd with felenty tiel owe need o E.TFEJHE (RIF
suecess. It s feasible o wtilize the frerent advoariiages
u,lr thie _LT.I.':J'.I':. J'.lr\-r.'!r.ldf.lrlu their fw:guu:gr.: shills,
professional praciices, business discipiines; ond the
acennilated  arvvers r.:,l" the  semiors, sncl s e
fracliiioneal ethics, moralite amd fvegrine to foster the
aeniepare mamagenent sodel amd principles for Taiwan
Hatel & Matel Association af Nartl Aserica.

Mt is impericd o fende e Vontirer generalion wisit
Teriwom fregrenily o beeathe Bomeloned air and Forch
the fomd there. Thad iz owr dedicaied endeavor fo
accontpdik oaer sl goals,

We lenve been consieonily assisted and supporied by
onr governmen via OCAC: addittonally, this vear we
alve heve sfeong fivencial inpud support frome THGL
Theze extracrdimary achievements dernved from the
sigeeifRocrnt comfribaetions ard services from Herman Lin,
Chairman af Tatwan Hotel & Malel Associafion af
Nerrth Amerteom,; Chvis Ol the Assocfation Fameling
Chatvarant the former Cldemenr of Tanweanr Flodel &
Movel Asvocioion of North Americon, Stephen N,
Nicolas Teng, Wilson Wamg, Jevrv Wong and secreiary
Anitr Koo Jt em b he over ﬂ'.urp.hu.;.iz'c'd rheat therr
declieated hand work and showghtfl plavmine make

ey aelivines el anir Irip Fc.l.:.:r'}:hl;r.

Froam phe oo ;.{_.Ir our frevarts, all rJIII'- I Eroup
members wonld fike fo candialy acknowledee e
s Rocrn! confrifaetions that our feaders aocomplished;
ard sincerely egess oy gratifude and Sravks o e,
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The Journey to the Root

Centennial .. ..

a mark in history,

a timeline worthy to be cherished,

By Wilson Wang

2-[I 11 celehrates the Tall of terrori=m leader, the rese of
winrld LCOTHITIY, the recov Ty ol |1|1x|'|i1:|.|'i[:..' medusiry, the
imcrease of |_'r|'|.'i.1'|.||.1|;nL-|:|I::|.| '|'|r|.'m_"r1.:|.li|.||:|_ ||:||.|:|.. the st

i;l'l:li!-l.ll."litT!Il the rir'.;inE fioeLis om our younges E,L'uumli-:m

O Barch 13, 2001, & group of 42 hetehers retumed
Taiwan o vesit ther oof and rediscover the arts of
o0 ] 'i:|'|,d:|.|:-u:r.l.'. Thax tl.'iHL'\vl:-'n-'\'L'r.ﬁ' team, known as the
Tnl.l[h Fir\-:ru]'l, as h.'lJ h} ﬂ-urn:l:m [.i.rlr ]"ruxi.-:!l.:n[ Llf
Tarwan Hotelidote] Assocmtnm of Morth Amenca, and
with the help from InterContinential Hotels Group. The
irip was designed o have the secomd generation of
Taiwanese-Amencan hotehers rediscover the passion in
the wervice indunbr:r' amae found |1.l. thinir parenis, amel
thas Irir.! turmecd ol to be the st rut\.u:'ﬂi.nE_ ancd
immevative iravel experience we had ever encountered

Our first hotel stop was at the Holiday Tnn Express
Taovusn, It i centrally kocated in Taoyuan iy, only
minutes from  the Taovuan International Asrport,
Hsm-Che Techmology Parks, Mangong Convention
Center, and Taipes, Through Taiwan High Speed Rail,
Taipei cam be neached in short 25 minutes ride,  The
hotel was placed in service since 2008, and this young,
property has already won business from everywhene for
ils quality of services and amenities,

Second hotel we visited m Taiwan was the Holiday
frm Taiped Mangon Convention Center.  This hotel is
located near the Nangong Convention Center and wis
converfed from an office building. The General
Manager explamed 1o us that the higgest challenge al
the begnming was how to presseve the strecture and
convert it with a hodel struciure profile; however, al the
end, thev've abanconed the wdeas and demolished all

a celebration for Taiwan and its com patriots abroad.

it walls, 'I']1.|_':.' als balieve in Uhe |1'|:|i|-:re-'.|.|pl:|:|.' “af
gl |:|,|.|:in|_z 1y din i1_ v 1t ri|:|_|:|[:“" ard thas !i.]LItleI'I Em:-\'m.i 14
be a sucoessiul r:Ir..'lIuE.i.c marmeiver. Cumently the hodel
1% well krown busmess and soonl gathering place For
people arcamd the area; m additon, 11 hosted numeros

Tussiness Funations in s well amemiized bBallrooms

The therd botel we nsited took |1|.u|:|.' the nexl
The Palns de

Chine, the name stancds for “Pans in China”, signifies

I'III:H'I'Ii:II.E,, the Palais de Chine at |.1:||1|.':|

the enriched European culture ke a mmage placed
within the concrete desert,  This aristically  omovated
|'|.'|]:||_'-|.' wasz [1lled with French u]u&u:nuu amd |:u.|[um||:l.'
enriched architectural ch:xign The theme of the hatel
clearly demonstrated the French moval and historical
Mares, vet it Found 1ts fne balance with modem Chimese
therme banlt withim s guest quarters,  Furthermone, o
blended the most advanced modem technology with
electrorne butler service, created a “home away from
b |_':-.|1|.':ri|_'n|.'|.- tov all iz ]'.ulil_'an. hir. L']l.;.ml._[. ORI
of the hotel, personally led the tour of his master prece
and introduced v his hospitality empire — the L'Hodel
de Chine Giroup. Al the end of the tour, everyone was
Fascimated by the imincate detals m design and services
e Chee guests,

The fourth hotel we visiled was the Holiday Inn
Express Tachung, Similar o the Holiday Inn Express
Taoyuan, 1 also designed to facilitate the needs of
business iravelers, The Holday Inn Express Taschung
.|.||J.|.||H;4."rl the modern |J.|.-J-.'i|:|,|:|e-: 1|:|,n:lu}_|:|'.u:-u| tha PUESITImS
and eormdors. One IJni.l.|u|.' featuire of thes hadel 15 that i
wis converted from a parking strecture. Furthenmore, i
also has o retanl section in the building with well known
retin] shops occupaed the spaces. The bulding s mtenor
cemter courtvard 15 the perfect locatwn for its food and
'|'u.'1.-L-:ruE,|.- gervices 1o hoel guests as waell axg ed:u.lﬁu.-rx.
[_]n!ik'u sl |"||.'|I|:|$ W -I.‘"-CPL'I’iL'I:Ii:L'dI ”nlh!a:'.' [ll:rl.
E:{]'u'lzt-: -ilu'il:hliﬂE was i delmite shocker tous,




The hitth hotel we visited was the bMulan bMotor Hodel
Tmichumg,
Hobels”, Bulon Motor Hotel 15 one of the leaders in
laiwan with multiple locations
eve-apener [or the vouth groop members, exploring
2VETY CLHmEr iLI'Il:] i!ll'll.'rl'i“ I'r|.|r|| IIFi".iI."L' "il.\i"I:IrI'illl._E I'H:-G:ll?i
o oversized tubs, and the artistie homiture that blended
within each theme room, whether 11 was the safan or
Jungle themes, Meditermnenn or Southeast Asin styles,
Evervihing was a big surprise to the members and the
discuszions focused on bow thas business model could
implement i the 115, Mulan, the eve-popping jewel,
gparked the intemd of this tnp — rediscowver the
haspatalany industry

CHlen been called by the mckname “Love

Fach wvilla was an

e saxih hotel we wvisited was the Lalu Hodel at Sun
Moon Lake. This histerical resort was once the
wacalion :-c]:-cﬂ for ex-Pregdent Lﬂli:L|1E. The heotel 51'i||
preserved many  histoneal pieces memonaleed the
I!.'E,L"IIIJ W I'!G'\III1 Shikl  OrIee 1]|!.' .II."J'II.II\_'F 1:l|- LFLET I:Ii|.|i'i:l||
Situnted al lakefront, this reson was onee neglecied.
e current osner, M L'hl:nE,-"r'i [, revitalized this
resort and 18 now one of the most well known hotels in
lavwan, Together with the natural beauty of the Sun
Moon Lake, Lalu Hodel truly earned 1ts world
recognition as one of the leading botels in Tawan,

Ihe seventh hotel wee wured was the Fleur de Chine
at Sun Moon Lake. We have toured the sister hotel
Palais de Chine and both |1r|.|]1-_'rliq_'x had a xlriLi:uEl_
similarity — hboth hodels are extremely detailed in
l:}.'!’i'il_dhl'l i|.|1|] Hil:llﬂ'ﬁrill.'lrl 'irl E\.I.IL"H' ?H.'r'u'il\:L':G
naiural earth-tone color theme o the open views Sun
Moon Lake scenery, from varety of culiural cuisines e
thmuily actvity rooms, and from lakeside hikimg to rock
chmbing, everyvome was impressed by the tmest detal
in operabiens.  The hotel was m such a fine detail 1o
catenng 105 guests and brought natural hot springs 1o
cach and every guestroom. To the vacation goers, this
was the begt feature Anyone can ask for of & hotel, ned o
mention the courtesus hotelers working 247

J'ITI.II:I 11 I'II.I
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The last botel we vigited was the Crowne Plaza
Foachsdung.  This magnificent hadel iz adjacent to the
E-Da World Shopping Mall and Water Park. The hotel
itsell haz an artistic pool that presents water dance show
similar o the one at Bellagio Las Vegas. The hotel was
apened in Apral 2000 and already received numserous
recognitions for s presence in Kaohsiung region,
Hotel has 636 guestiooims, seven  resfauranis, a
theater-style conference center. a rooftop garden with
dome ceiling, and a hege ballroom in Eurepean theme
décor. With its adjacent water park and outlet glopping
meall, this grand scale of this hodel carmed the property
an iconee Tgure mthe new southern Taiwan region

Durdng this visit 1o Tabwan, we have also visgited twa
hospatality  emphasig Hsinchu
Chung-Hwa University’s College of Tourism and
Maticsal Eaobsiung University of Hospitality and
Towrism. Baoth education mstitutions offersd vanety of
bospatality  mvdustry related majors. A special note
worllyy  te mentieon  is the Hseinche Chung-Hwa
University "z College of Tourism. Founded in 2007, the
liniversity retamed b, Chen-Tien Su as the Dean For
the College of Tourism.  Previously the Minister of
Towrism Branch of Department of Transpostation, Dean
Su gssumed the lesdership position and brought pew
bleod into Taiwan hospitality industey.  Our vouth
mermbers visited the school and chatied with studenis
over learning the industry and future prospecis. The
exchanges wene beneficial 1o both sides as they leamed
more of the guest services with diffesent cultusal
influences.

universities —

The journey began with history s mark as Centensial
for Republic of China, and our vouwth group 18 still
wialking on the path in the hospitality jouwrney that
carried from teeir parents. As we petumied 1o the States
at the end of the tap on barch [8th, the bond of these
pew bloods continees o grow.  On Memosial Day
weckend, a group of foureen brave ones assembled a
reunion gathering af the world famous Las Vegas. I
was a fun-filled weekend and memorable moments
carved in the hearts of the attendees. The future lies
within the wvoung! The vew of this mew found
[riendship will continue as they grow (o support each
other, making the Taiwanese-American hoteliers higger
and stronger i the fuure, Rise up and shine our Youth
Crronp Metnbers!

=
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Letter from the Editor

IL comes with great pleasure and a great honor o be
given the assignment of publication editor  for
THMAMAs Bpecial Edition Youth Towr Magazine.
2011 marked the 100 vear anniversary of Tabwan. Wiih
this historic achicvement in mind, the purpose of our
irip innately had mose significance than vears passed.
bore =0, the tourism industry in Taiwan has also
reached a pivetal point moits history, With the mecent
apening of cross-strail travel, Taiwan has become a lop
destination  for mainland Chinese  tourisis. Today,
Taiwan allows 3000 wour-led Chinese touri=ls across s
barder daily, With a seven day avesage length of stay,
that totals o a potential 7.6 million Chinese visilors
travelling 1o Taiwan every vear The Taiwanese
government hopes (o capifalize on this growih by
inceniivizing tounsm investments and promoting their
“T+] Program™ to combine Chinese fourisim with
muedical check-ups.

Emter the Taiwaness Hotel bote]l Association
af Maorth Aanerica. Tavwan, and Greater Asia on a whole,
arguably leads the way in  hospitality
technology, and design. Howeves, Taiwan’s fourism
development and growth can only expand as quickly as
s private investments and industry leadership. Our
association currently holds the answer 1o both those
dilemmas. Our comimunity currently comprises a wealth
al proven hoapitality leaders and an entire gecond
generation of Tabwanese American hoteliors. It is oo
wonder  why  the Tatwanese govermment openly
wileomed and hosted our Youth Tour.

SEryYice,

By Teddy Lin

|"|.|rv|.'1;_¢1| mvesiment aside, Tatwan's |r|1HE:-'i[:|.|i11.

Industry comtinues 1w thrive  based  on the
aforementioned oursm clomate, As our group toured
the Hosmiality-specilic Umnversites at Chunghava and
Kagshiung it was evident thal Taiwan takes lourism
very sarnously, Corming from an Amencan perspective,
Fiwanese hotels offer amemibies that far exesed our
guest’s expeatations, As hotelers, tourimg hotels abroad

Mew

comaepts, new wleas, and new fechnologies are all

becomes a parl of our contimued education

prevalbent in these cufting-edge Tarwanese hetels. But as
practical businessmen and Beanesswomen, we mist
dizcern berween novel ideas and those that do oot offer
a Full retwrn om their investment, Regardless, we take
mental notes amd antcapale seang some of these mew

iheas and coneepts reach the Umnted States in 3-5 vears

rII .I.-:Ii'ul.iﬁl_ I'II1I1IJ iIIIIJ “I.'"H.'I'.!J:[\IL' i:‘f im il1||.'|._l_|'|l.|
lerH.'n:l |.|f '|':1i'.l..'|r||::¢u 'L'I.I.Illlrl.' iI.1Il:|.. i.'I.II'I'L'HF:ll.IrII.I'iIIEI'a. |:|1I.'
iI1IJIIH[I."|

I'H:l!il"[illi'l"a I“Il!!lll\_'] I::lTiI1Il:]H |.'1:-||5-:1|J|."ru-:] I::l"a

Amenican  stamdards o be “liited  serviee™  or
“parnormy” botels offer full Food and Beverage outlets
omsile. With that in mnd, it was equally important or
aur hotel our o eonceniralz  on 1.'\.]:-|-::-'ri||t.' lonzal
Taiwanese cumsine, As vou will read From the memears
of my colleagues, no one will be issuing any

cornplannts!

As | have been compaling essavs and memears
lroan ihas :.l.'::r':i ]:-::r[il."i||:|:||1:1 I am overcome with j-::-:l.
frosm all the great insight and fun memones that we have
all shared, As a reader, [ hope that you oo will be able
ter feel the excitement and purpose that we shared as a
group, And hopefully, our memenies will help 1o mspire
future association trps and continued support from our

I:I1!_'I11|'H.'n"- :|r||.| LT I:IIJI1i1'L 5
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Over 53Years Of Building
Excellence... and The Best
Is Yet to Come!

CONSTRUCTION COMPAN

California State License No. 207287

Corporate Office MNorthern California

1570 Linda Vista Drive (925) B28-1114

San Marcos, CA 92078

(TE0) 744-3133 Phoenix, Arizona
(480) 731-3133
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