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FH:% Ken john Wang

Wang Partnership

5325 E. Pacific Coast Hwy

Long Beach, CA 90804
Tel:562-597-3286 Fax:562-498-7167

W[ 4355 Mei-fen Chen
Texas American Rainbow Inc
5619 Airli ne Dr.,

Houston, TX 77076
Tel:713-699-3628
Fax:713-695-3169
Cell:281-380-1180

HA #55 Jessica Wu
Hospitality Management of
Parsippany, LLc

P.O.Box 112

Parsippany, NJ 07054
Tel:973-641-6097

EL i E AR I A Diana Lee
Lee & Yang Enterprise Corp
1108 Highway 35

Ocean TWP, NJ 07712-4044
Tel:732-531-1007
Fax:732-531-6472
leevangenterprisiayahoo.com

HH [di3R F Tsui Yu Chen
50 West Bank Express
Gretna, LA 70053
Tel:504-251-9012
Fax:504-367-0792
Cell:504-366-3561

MiEg (U7 Joseph Fan
Brighton Management LLc
21725 E. Gateway Center Dr.
Diamond Bar, CA 917635
Tel:909-860-6255
Fax:909-612-5730
Cell:818-427-9672

HH FEYE John Yua
9301 Airh ne Hwy
New Orleans, LA 70118
Tel:504-261-6468

e &5 Peter Cheng
Anchor Motel

1538 E. Lincoln Ave.
Anaheim, CA 92805

Tel: 714-A35-6888
Fax:714-883-80010)
Cell:714-883-8000

B e A

TR BUEE Steve Wu
Hospitality Management of
Parsippany, LlLc

P. O .Box 112

Parsippany, NJ 07054
Tel:973-641-6097

W] 8T e Stephen Hsu
Ramada Piaza Hotel

515 West Katella Ave.
Anaheim, CA 92802
Tel:714-991-6868
Fax:714-8]17-85E8

& FFEES Herman Lin
Win Time Hoteds Group

9335 Kearny Mesa Rd.

San Diego, CA 92126
Tel:858-695-2300
Fax:838-578-T925
Cell:619-813-9536
herman.lini@yahoo.com
MR Pl Steven Hsu
Allied Hospitality Inc

P. O. Box 771207

Houston, TX 77215
Tel:713-779-9907
Fax:T13-779-99()2
Cell:281-788-7921

B EEHE Robert C. Lu
Holiday Inn Bakersficld
4400 Hughes Lane
Bakersfield, CA 93004
Tel:661-B83-3000
Fax:661-883-3736
Cell:626-215-2610

AT FREFE Wilson Wang
Atlas Hospitality Group
2500 Michelson Dr.,Ste.110
Irvine, CA 92612
Tel:949-622-3402
Fax:949-622-3410
Cell:714-393-7390

FE B[ Chan-Nan Chen
Mo Do Inn

1040 Freeport St. L8
Houston, TX 77015
Tel:713-455-6473
Fax:7T13-637-6139

FE HAdE Nicolas Teng
Everquest Hotels group
3344 State Su.

Santa Barbara, CA 93105
Tel:805-687-6611
Fax:805-687-T116
Cell:B05-259-6622

Hl® 348 Chris Chiu

Win Time Hoels Group

2 Orchard Lake Forest, CA 92630
Tel:949-462-9500
Fax:949-273-5898

Cell: 714-928-9888
chiulaxsta'yahoo.com

WS ER W CK Lee
Southwestern Mational Bank
6901 Corporate Dr,
Houston, Tx 77036
Tel:713-7T71-9700
Fax:713-771-9701

s e ASTE 4R Johnson Youn
Golden Florida Realty & In vest.
5399 W Hwy 192, Ste.310 g
Kissimmee, FL34746
Tel:407-396-0015
Fax:407-363-T578
Cell:407-908-1473

A ] Chen-Homg Lee
Haronne Plaza Hotel

201 Baronne Streel

New Orleans. LA 70112
Tel:504-522-0083
Fax:504-522-0053
Cell:504-606-9780

Clee83 i@ hotmail.com
FHUTE 5 Jerry Wang

Vie Inn-Termational Co

1455 Monterey Pass Rd., #201
Monterey Park, CA 91754
(()1323-268-B886
{F626-446-4068
Cell:626-826-T083

A T Roy Wu
Western Inn

1500 N. Loop
Houston, TX 77089
Tel: 71 3-864-T600
Fax:713-864-8380
Cell:281-772-5838

FEE B Ted Hsieh
Best Western Inn of Sealy
PO Box 510

Sealy, TX 77474
Tel:281-392-3777
Fax:281-392-6687

FEH oE55#% John Chang
Admiral Motel

4703 M, Main St
Houston, TX 77009
Fax:713-861-2362
Cell:713-861-6124
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[Our business day had taken us beyond the
last convenient flight out. We had no hotel
reservations, but were near the new Four Seasons,
had stayed there once before, and liked it. As we
walked through the lobby wondering how best to
plead our case for a room, we braced for the usual
chilly shoulder accorded to late-comers. To our
astonishment the concierge looked up, smiled,
called us by name, and asked how we were. She
remembered our names! We knew in a flash why
in the space of a brief year the Four Seasons had
become the [place to stay| in the District and
was a rare first-year holder of the wvenerated
four-star rating...For us, one of the main clues to
corporate excellence has come to be just such
incidents of unusual effort on the part of
apparently ordinary employees. (In Search of
Peters, Robert H.

Excellence, Thomas J.

Waterman)
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Marriott's core values drive the culture. Our
culture influences the way we treat associates,
customers and the community which impacts all
our success. In the words of J. W. Marriott, Jr.,
"Culture is the life-thread and glue that links our
past, present, and future.”
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We create properties of enduring value using
superior design and finishes, and support them
with a deeply instilled ethic of personal service.
Doing so allows Four Seasons to satisfy the needs
and tastes of our discriminating customers, and to
maintain our position as the world’s premier
luxury hospitality company. ( FOUR SEASONS

)
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R FERFIATEN SRR TTT A TS R
BRI A S T R AR -

Our customers are our business. In order to
maintain high levels of satisfaction we are
constantly assessing the views of our customers.
We operate a fair system for handling complaints
and respect the rights of the consumer in the
countries in which we operate. { HILTON )

FEHELERYT ¢ FRALERR S R IR RS A S 2R
B R+ BLRF AT il 5= R TR A 0 - 5 5 e B
RN EE T BeWhT o BRESET - (EAESEE -
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Marriott's reputation for superior customer
service rises out of a long tradition that started
with J. Willard Marriott's simple goal for
HotShoppes to provide "Good Food and Good
Service at a Fair Price."

O-FSEE I EEEEZETE"Do Whatever it
Takes to Take Care of the Customer”

O-Ff B EEC 2R o Pay  extraordinary
attention to detail

[-LA e B 5 55 Take pride in their physical
surroundings (Marriot)

e | B E RS - BFTBIEREm
2 E AT AR MR - GE S ER— (B
ST EORRY - RE AR - SoEr S
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HERFRIF ANEENREREENRESEH
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Cendant Guest tracking our hotels benefits
from our Guest Satisfaction Tracking System, the
largest such system in the lodging industry. This
advanced database will measure and track key
product and service atiributes directly related to
guest satisfaction and guest retention at your hotel.

(CENDANT)

EiEN  RARERESEACERERH
SETRRNY T SRR - BRI

—ERE A — R A A TR T RS -

—fEF—REFANEEE - TEASHEN

—ITECEEL B \ R -
We will make customer loyalty a key driver of

our business through
- consistency in delivery of servic
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- delighting our customers in every customer
contact

- executives having a customer contact role.

RAMESES - RE A RHYIE A ERST
tfk®s FgURTEES, - FEARLEN -

Our Mission
providing quality and value through distinctive

. Delighting customers by

service and innovative products (Shangri-La)

Hilf ¢ FHE AR HEE100%E K RE
F o AR EERE AR - R
» BTG T E T R LA AR -

100% guest
satisfaction, if you aren’t satisfied with something,
please let us know and we’ll make it right or you
won’t pay. ( Radisson )

Our goal at Radisson 1is

BA - BAEBH D REFAEHEME
Create value for guests : ¥ A ARAHNS - A2
f&j—{[&2¢ Hai Tian is a home away from home

2« ¥ B TRYEES - Commitment to Associates
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Taiwan Hotel & Motel Association of North America —
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Our greatest asset, and the key to our success,
is our people. { FOUR SEASONS )

EHEBEE  DUARA  EREAEBRFTSHER
hRVELRE - RERGRMLA—EHEFRLE
T AHIHRE - BHRF ERbE G RFR R
T BB TR REIE FraliEr iR - 5
B AR AR A

People first—the foundation of Marriott's
success for 75 years. Marriott's enduring belief is
that our associates are our greatest assets. Marriott

Culture is the experience we create for our

| -
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customers which is demonstrated by the behavior

of our associates. It is people serving people. (
MARRIOT )

SR - WMIE RS - eI EET
N R ESRREE 7 RERIRERE - 7055 E
1y 8T - B 0B E TR R
iR UR A -

It is our philosophy that it is the people of
Hyatt International Hotels & Resorts who make
the Hyatt experience an exceptional one. Guided
by our Corporate Values, we strive to equip and
empower our people to develop careers, not jobs,
with Hyatt International Hotels & Resorts. (
HYATT )

T © BAHEE B TR e & A T
FTHTEREE IR - FORRBMLE NIRRT
et ey BB R IR e b 3 B T4
HE » fofMHR L E A BIRME - EHEEWE
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Qur People Philosophy
employees to provide the high quality of service

' We rely on our

our guests and customers expect. In return we
work hard to look after our people. Our aim is to
maximise and develop the skills of our staff,
provide opportunities for personal development

and achieve high rates of employee satisfaction. (

HILTON )

TfEEA  REFA - RIAEEEBE

# The preferred choice for customers, employees
and business partners. ( SHANGRI-LA )

R ¢ a8 TAER S TP R A Every

Hai Tian staff member 1s an ambassador of the Ha:
Tian spirit and quality.(Hai Tian)
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We believe that each of us needs a sense of
dignity, pride and satisfaction in what we do.
Because satisfying our guests depends on the
united efforts of many, we are most effective when
we work together cooperatively, respecting each




other’s contribution and importance. At Four
Seasons, we treat our employees the same way that
we expect them to treat our guests, with warmth,
courtesy and respect. We know that if our
employees are productive and content, our guests
will be happy and want to return. As part of our
commitment to our people, Four Seasons is proud
to offer a Compensation and Benefit Plan,
including: * competitive pay and benefits

PUE LS B TR RS EBEGET T
HE A R -

{88 R H iR well-tailored uniforms

-8 T igEhit #lemployee assistance plan

[0-§8 5558 25 & career development programs

O-Bk 255 2l ob training

O-#E i BNt #leducational
programs

0-% 8 T{E# complimentary meals

O-AER HEF promotion from within

assistance

FRIMFEHR B EVRERNN B THRENERME
SRR » MR T ECN R AR 7R T
{EEIRE 124 - fpET S A SRSt Ehs
MU MR SE A AT - BR AR
EHEENEE P F R - SRS -
BMRERME — SRR - HELE - {
HME ) MBI R EEN TR ARERE 100K &
HEH LIERAR B0 RS 5
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We're happy to say that our employees tend to
stay with us for a long time. Qur Senior Executives
and General Managers average over 12 years of

service. Starting at relatively junior levels, many
of them have since progressed by benefiting from

Taiwan Hotel & Motel Association of North America —

our individual career planning and development
system and management training programs. We
think we have something special here. In fact,
Fortune Magazine has recently named us one of
the Top 100 Companies to Work For in America -

for a fifth year in a row. (Four Seasons)

FAE - WPIERFHERERMRIAT - A -
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AR RIEREE SR REGHE
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Health and Safety We are committed to
providing a healthy and safe environment for our
staff, guests, customers, and for all visitors to our
premises. We aim for best-practice in health and
safety throughout all our operations. We support a
proactive culture of risk management to ensure
accidents and incidents remain as low as is
reasonably practicable. (HILTON )

FEHE S RIS B TR B E TG
o BETRRRENEE, - BETHMME
AN FEEREES - The Spirit to Serve our

associates © The unshakeable conviction that "our

important asset” An
environment that supports associate growth and

people are our most

personal development

-HEEHAEEL - EELEER - B
R THFRE

-A reputation for employing caring, dependable
associates who are ethical and trustworthy

-F— R R AT TAEMIR

-A  home-like atmosphere and friendly

workplace relationships
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HETEE

-A performance reward system that recognizes
the important contributions of both hourly and
management associate

-SRI FHISSE AR

-Pride in the Marriott name, accomplishments
and record of success ( MARRIOT )

B BCRAFT A E R TR B R
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Innovation and an entrepreneurial spirit are the
foundation for the way we conduct business. Our
goal is to attract and retain a workforce that is
motivated to provide a level of service, which is
excellent, innovative and customer-driven, and
reflects the local cultures where we do business.
We believe we can accomplish this by being a
"listening”  company of  well-informed,
impassioned people. ° Hyatt International Hotels
& Resorts strives to provide a fair and ethical work
environment for all its employees of all Hyatt
International Hotels & Resorts world wide. Our
people are our principle asset and it is their
commitment to the Values of Hyatt International
Hotels & Resorts that sets us apart from our

competitors. ( HYATT )

EREA : RPAES HAE—BREFIRE
TEFEE - MAPnEsRthfiEAEEEE
HJIET -

We will create an environment where our
associates may achieve their personal and career
goals. (SHANGRI-LA)

PR - BRI SR BT A R TR I R
PARTS - ESEE - BREt - SELI B JTE
B ER —{E R FE R - EREFRIE ? 522
RRFRMER AN R B 28 T
fEAR - BMAHE THEEIEE - BELHEN
TEIEE TS  RERB PR R A TE
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Quality & Training * Six Continents Hotels, Inc.
requires a strict adherence to standards that
encompasses service, product quality, design,
construction and operation - across ALL brands.
HOW? One way to achieve such high standards
relies on the underlying support of our training
staff. We provide training for hotel staff, including
the management tools necessary to provide your
staff with additional knowledge of the skills
necessary to generate continuous improvement in
revenue management, service delivery, and
operating skills. (Inter-continental)

X : RO EUR TrRES » Ul
LA S B5 3 FOEE B R FER] -

Be concerned with and , when possible, assist
other’s with their careers.(Hai Tian)

3 - RIHEEFENES : Employee commitment

to Customers
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We are ladies and gentlemen serving ladies and
gentlemen. (Ritz-Carlton)
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Every working day, Four Seasons employees
make the difference for our guests by creatively
maintaining our culture of service excellence. It is
this service culture that sets us apart from our
competitors. An intangible quality that keeps our
valued guests returning again and again, and which
drives us to deliver the best service in the industry.

( Four Seasons )

TR © TS ke R Eon
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Taiwan Hotel & Motel Association of North America —

We continually strive to improve the quality of
our products and services and their delivery to our
customers. We will work to minimize, as far as
possible, any negative impacts associated with our
business activities. We will take account of the
views of our stakeholders on all aspects of our
product development and service delivery. (Hilton)

BERFF - IRESBAE AT M The Spirit to
Serve our customers

- TREEKGEZRY ) MR SREN 5 R

-Evident in the adage, "the customer is always
right"

-BRIEPEIR SR EE T2 » Bl -
HIEEE T =

-A  hands-on

P & 7E

management 1e.,

style,
"management by walking around"
-PIRAE EERC 2L
-Attention to detail
A ~ AR R RS E S
-Openness to innovation and creativity in
serving customers

- (S HE B R R L AR &S
o B A5+ DURRZTE 5L & JIRAT T RERR R 3X
B G 1 AE LR AR

-Pride in the knowledge that our customers can
count on Marriott's unique blend of quality,
consistency, personalized service and recognition
almost anywhere they travel in the world or
Marriott brand they

whichever choose

(MARRIOT)
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We place our customer first. We respond to
their needs and work hard to solve their business
issues. We share their sense of urgency. We
anticipate customer needs and create products and
services that exceed their expectations. We see
opportunities, not barriers, and reward those who
lead in the discovery and implementation of new
and valuable ideas. We treat each other and our
customers with respect and dignity, wvaluing
individual and cultural differences and approaches
to work. We reach our goals by working together.
(Cendant)

TEE - HENSEEEELEFRIEES
HYBSERIR RS TR E -

Hotels or brands would enable the Company to
provide a wider range of amenities and services to
customers. (Starwood)
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We will make customer loyalty a key driver of
our business through

- consistency in delivery of service

- delighting our customers in every customer
contact

3

- executives having a customer contact role.
- We will enable decision making at customer
contact point. {Shangri-la)
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Hai Tian is a home away from home in which the
customer is served with genuine care;; Service,
from heart to heart, to eliminate any sense of
alien-ness or homesickness; Customers from any
culture will find delight in Hai Tian service; The
concept of creating value for our guests is deeply
rooted in the ideas and behavior of Hai Tian
people; All our work is oriented toward meeting
our customer’s demands ¢ We never say "no" to a
customer.(Hai Tian)
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Promoting Safety in the Workplace

25 e 1

In 1970, the Occupational Safety and Health Act
was passed, thus requiring employers to ensure
that workplaces were free from serious recognized
hazards and requiring them to comply with
occupational safety and health standards.
Workplace safety is monitored at a national level
by the Occupational Safety and Health
Administration (OSHA). OSHA’s role is to assure
the safety and health of workers by setting and
enforcing standards; providing training, outreach,
and education; establishing partnerships; and
encouraging continual process improvement in
workplace safety. Many states have established
their own OSHA agency and some choose to adopt
their own standards, while others adopt the federal
rules. A state’s plan must be approved at the
federal level and provide the same level of

protection for workers,

OSHA applies to all employers. There are
specific standards for a variety of hazards, some of
which include: toxic substances, harmful physical
agents, electrical hazards, trenching hazards,

hazardous waste, infectious disease, fire and

explosion hazards, dangerous atmospheres,
machine hazards, and confined spaces. Even if
your organization does not fall within one of these
specific areas, there is a “general duty clause,”
which requires that each employer “furnish... a
place of employment which [is] free from
recognized hazards that are causing or are likely to
cause death or serious physical harm to...

employees.”

In addition to complying with the law,
workplace safety is important for a number of
other reasons. Having a safe workplace improves
employee morale, productivity, and retention.
Further, for most organizations, accidents—or the
lack of accidents—directly impacts workers’
compensation premiums. Therefore, it is important
for all organizations to have some type of
workplace safety program in place to encourage
employees to maintain an accident-free workplace.
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Even in small organizations, it is important to
have a safety manager. In a small organization,
that person may also have other duties, while in a
larger organization those duties may be a full-time
job. It is preferable that this person have a
background in safety. Otherwise, choose an
individual with good communication skills and a
commitment to safety, The safety manager should
attend training or seminars to learn how to develop
and implement a safety program. The safety
manager should look for ways to improve safety in
the workplace and make those recommendations to
management. Once safety standards or programs
are implemented by management, it is the safety
manager’'s job to monitor training and enforce
compliance of the standards.

It can be beneficial for employee morale to
include employees in company processes because
the employees are the ones on the front line. They
can usually offer insight into the most effective
safety methods. You might consider putting
together a committee made up of employees to
discuss safety issues and develop ideas to improve
safety in the workplace. The safety manager can
coordinate these committees and report back to
management with ideas. Of course, management is
the final decision maker and must be the one to

implement such policies.

An organization might also consider incentive
programs—offer incentives for the ideas
implemented by management to improve safety.
You might also consider offering incentives to
groups or departments of employees who have
experienced no accidents within a specified time
frame.

Taiwan Hotel & Motel Association of North America —

If your organization is having problems with
safety issues, or perhaps having a high number of
workers' compensation claims, you may want to
consider commissioning an outside consultant to
conduct a safety analysis. Such consultants can
determine safety wviolations, as well as offer
suggestions on improving the overall safety of the
workplace. If requested, they may also put
together a workplace safety program for your
organization.

While you may choose to implement one or all
of these suggestions, 1t is important that you are
monitoring such issues and working toward the

safest workplace environment possible.
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Tips for Managing Online Hotel Reviews:

An Interview With TripAdvisor

By Daniel Edward Craig

"WE often hear from travelers that how a
property responds to criticism has more influence
on their booking decision than the criticism
itself.”— April Robb, TripAdvisor Social media is
all about managing your hotel’s online reputation,
and no platform wields more influence on travel
decisions than TripAdvisor. Recently, |1
interviewed April Robb, TripAdvisor’s Social
Media Program Manager, responsible for social
media outreach, brand monitoring, and blogger
relations. She offered up some great advice to
hoteliers for managing online reviews.

What’s new at TripAdvisor?

TripAdvisor now has 32 million unique
monthly visitors, 15 million+ members, and more
than 30 million reviews and opinions on over one
million propertics. We're operating in 17 countries
and 12 languages. One of our newest initiatives is
Business Listings, which allows hotel owners the
option of including direct contact details — website,
phone number, and email address — on their hotel
page on all TripAdvisor domains for an annual fee
based on the size of property. Our goal is to put
hoteliers one keystroke away from converting
potential guests into paying guests,

Hotel reviews are popping up everywhere
online, and there appears to be a trend toward
sites sharing reviews, like on Google Maps.
Where else do TripAdvisor reviews appear?

We believe that travelers should be able to find

other travelers’ feedback anywhere they’re
researching their trips. That’s why we’ve created
our Partnerships group, and have given both
hoteliers and other travel sites different ways to
partner with us and post our reviews. We've
currently got over 100 contracted content partners
— including jetBlue, Walt Disney World, Westin
Hotels and Resorts, Visit London, Hertz, and AOL

Travel — and over 14,000 unique websites have

added a self-service widget or badge.

As the world’s largest travel community,
TripAdvisor truly represents the wisdom of the
crowds. The sheer volume of reviews we have for
an individual property allows travelers to base
their decisions on the opinions of many.

What factors affect a property’s ranking in the
popularity index?

The primary factors are the quantity of reviews,
how well those reviews rate the property, and how
current the reviews are. If we've discovered that a
property has engaged in fraudulent activity, the
penalties may very well impact their ranking for a
period of time. And since I've been asked several
times, I also want to clarify that whether or not a
property opts for a business listing does not impact
their popularity ranking.




What steps do you recommend hotels take to
increase positive reviews?

First and foremost, take care of your guests and
give them a good experience. We do encourage
hoteliers to solicit reviews, as long as incentives
are not used. We also recommend that hotels
monitor their reviews, and take advantage of this
free feedback. Hoteliers can sign up via our
Owners’ Center to take advantage of free tools like
email reminders, mini-review  widgets,
downloadable flyers, and custom reminder cards.
We also offer badges, new review alerts,
management response capabilities, and the ability
to monitor satisfaction trends and compare
performance against competitors,

Hotels should address any problems that
travelers have identified so they don’t impact
future guests’ stays — and reviews. They should
also think about managing their entire listing, not
just the reviews. Make sure the listing is as
complete as possible. Travelers love photos and, as
of March Ist, owners can upload an unlimited
number. They can upload videos, as well. Also, the
detail tab on the hotel listing page is a great place
to enhance their property description.

What is TripAdvisor’s policy on hotels
offering incentives or rewards to guests like
upgrades, discounts or amenities for writing a
positive review?

It is against our policy for properties to offer
incentives for reviews; the promise of a discount
or any other perk casts the unbiased nature of the
review into question. This policy is clearly stated
within both our Help Center and the Owners’
Center.

-
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Whenever we find out about a property
offering an incentive — and we encourage travelers
to let us know — we get in touch with them. We
determine if they are unaware of our policy, and
made an honest mistake, or if there was an attempt
to game the system. In the latter case, they are
subject to a variety of penalties, and their property
is no longer eligible for inclusion in our Travelers’
Choice awards and Top 10 lists. Also, reviews that
are shown to have been submitted as part of the
incentive program will be further verified and
potentially removed.

What can a hotel do if it feels a review is
fraudulent or fictitious?

Hoteliers can either make use of the Review
Dispute form in the Owners’ Center or they can
report the review via the "Report Inappropriate”
link at the bottom of each review. While the
dispute process is ongoing, we certainly encourage
them to post a management response.

Content integrity is something we take really
seriously, and approach in several different ways.
First of all, members are asked to check a box
when they submit a review in order to certify that
the review is their genuine opinion, and that they
have no affiliation — business or personal — with
the property. By checking the box, they are also
confirming that they haven’t been offered an
incentive or payment for their review.

submit
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What does TripAdvisor do if it suspects a hotel
has posted a fictitions review?

We have three primary methods to insure the
legitimacy of reviews: submissions are
systematically screened by proprietary site tools
that are continually upgraded; our team of quality
assurance specialists investigates any suspicious
content; and our large and passionate community
helps screen our reviews and reports anything
suspicious. If we determine that a hotel has posted
a fake review, that review 1s removed, the
property’s other reviews are investigated, and the
property incurs penalties that may impact their
popularity ranking. In some cases, a red badge will
be posted on their hotel page, alerting travelers

that the property’s reviews are suspicious.

Do you recommend hotel managers respond to
all reviews?

We strongly encourage hoteliers to address
negative reviews. We often hear from travelers that
how a property responds to criticism has more
influence on their booking decision than the
criticism itself. A management response is the
hotelier’s opportunity to apologize and to let both
that traveler — and all potential guests who are
reading the reviews — know how they have
remedied any problems. It’s an indication that an
owner is invested in improving their
establishment, and that they take customer service
seriously.

As for positive reviews, we definitely see
properties that respond and thank travelers for
feedback. 1 think it goes a long way to creating
loyal brand ambassadors.

"Daniel Edward Craig is a former hotel general
manager turned consultant and the author of the
hotel-based Five-Star Mystery series. His articles
and blog are considered cssential reading for

hoteliers, travelers and students alike. Visit
www.danieledwardcraig.com or email
dec@danieledwardcraig.com.
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o Ramada Plaza Hotel -- Anaheim, CA
e Hometown Inn -- Buena Park, CA

& Hohday Inn Express, -- Anaheim, CA
o Game Quest, -- Buena Park, CA

e Line-X -- Anaheim, CA

e Quality Inn -- Barstow, CA

& Hunter Food, — Anaheim, CA

® Dermacia - Newport Beach, CA

e EC Motel -- Los Angeles, CA

e El Cortez Hotel -- Santa Ana, CA

# Huffman Engineering -- Fullerton, CA
& Amini Innovation Corp, - Pico Rivera, CA

MAGICTEK et B R 2 ]

370 8. State College Blvd., Fullerton, CA 92831
Tel: 714.738.8258 Fax: 714.738.8358 www.magictek.com

More info contact to: William Chang ( william@magictek.com)
cell-714.321.8899 (M.-F.8:30-18:00, 5. 10:00-15:00)
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New Jersey Hotel Group
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DaysInn

Days Inn-Parsippany Madison Suites Hotel
3159 Rt. 46 East (by Rt. 202) 11 Cedar Grove Lane
Parsippany, NJ 07054 Somerset, NJ 08873
Tel: 973-335-0200 Tel: 732-563-1000
Fax; 973-263-3094 Fax; 732-563-0352
pspgm@njhotelgroup.com smsgm@njhotelgroup.com
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ﬁﬁ www.vicinn7.com gwang@vicinn7.com

i 1455 Monterey Pass Rd., Suite 201
Monterey Park, CA 91754
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Brighton Management was founded with the
purpose of creating properties that not only
exceed budget performace goals, buf also
surpass the expectalions of our guests.

By taking a personal interest in the well-being

of all of our guests and staff members,

we can ensure that our atmosphere of hospitality

continues to grow beyond our company.

Visit our website:
www.brightonmgt.com

Brighton Management

21725 E. Gateway Center Drive, Diamond Bar, CA 91765
TEL: (909) B60-6255 FAX: (909) 612-5730
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ALLIED HOSPITALITY INC
Hotel & Properties Management & Development
President: Steve Hsu
Tel: (713) 779-9907 Fax: (713) 779-9902

Hilton

Garden Inne

Houston Westbhelt

SAM HOUSTON SQUARE Retall/0tiice
DPFENING SVMMER ZD0D 4

For information call: 713.779.9907

¥ 3531 Hiber- Fospisdr, Lo

Sam Houston Plaza (10 Acre Development) & Hilton Garden Inn (6 Story Hotel)
Located near the Southeast corner of Beltway 8 & Bellaire Blvd
Building “A™: Level-1/Retail Space 23,000 SF Tt
Level-2/Professional Office Space 23,000 SF Ttl
Building “B”: Level-1/Retail Space 21,000 SF Ttl
Level-2/Professional Office Space 21,000 SF Ttl
Space Available For Lease And Purchase Now

'

Holiday Inn Howston ~ Holiday Inn Victoria Best Western Houston Best Western Atriom Ramada Inn Fi Worth
15157 1-10 East 2705 East Houston Hwy 15919 L-10 East TOIE Gessner Dr. 1401 5. University Dr.
Houston, TX 77530 Victoria, TX 77901 Channelview, TX 77530  Austin, TX TETS] Fort Worth, TX 76107
2R1=-452-T304 F¥61-575-0151 I81-452-1000 S12-339-7311 H17-336-9311

B00-333-Too6o BO0-HOLIDAY BO0-518-1234 B00-d68-3T08 H00-330-3000



ATLAS HOSPITALITY GROUP

The Markert Leader in California Horel Sales

Jhe I F R AR W E A 3

ETGRRE —HAFE, - SRR E G EIRES -
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2500 Michelson Drive, Suite 110, Irvine, CA 92612
Telephone: (949) 622 -3402 Fax: (949) 622 - 3410 Atlas

r 2 2 - [P, - I, S E— | P
Web: www atlashospitality.com Email: wilson@ atlashospitality.com HOSPITALITY GREGUP




Golden Florida Realty
‘KR Investments, Inc.

CHUNG T ¥ON
"CHUCK? mLN{J

LIC. REAL ESTATE BROKER

| %%ﬁ%

| # & i 407-345-0015 (H)
407-908-1471 (C)

¥ & 4. 407-396-0015 (H)
407-908-1473 (C)

Fax: 407-363-7578

cnsyoung@bellsouth.net

5399 W. Hwy 192, Suite 310, Kissimmee, FL 34746
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Toll Free Reservations US & Canada 1-800-327-0072
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GUESTHOUSE
\_“INN & SUITES

‘We have a great location near Earl Warren
Showgrounds and are minutes away from local
beaches and many downtown attractions.

Additionally, we are close to many wonderful
restaurants, golf courses, shopping areas and
clinics. Both family and commercial rates are
available.

Guest House Santa Barbara

3344 State Street

Santa Barbara, California 93105

Tel.: 805-687-6611 / Fax: 805-687-7116
Reservations: 800-587-5667

Email: fd@ guesthousesantabarbara.com



Here’s a
special offer
for all those
military
families
traveling on
vacation!

[For those active
duty fraveling on
orders or for
business, please
contact our friendly
sales department
for your special
rates. )

$79.00/nignt

Standard Room
Friday, Saturday &
sundays! Including
complermentary
confinental
breakfast!!

Halicay Inn Setect - Miramar
2335 keamy Mesa Roag

5an Diego, CA 921258

weewe NlirarmoeHLL con

858 [ 655-2300 Pinex
A58 ! GTA-TQ25 Fax
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Southwestern National Bank

With us your horizon is limitless

EEEEMEN
MEBHRESR. ..

* Personal Banking

- * Business Banking
WE are hEl’E to DI'UVIdE « Commercial Money

all your Banking needs !... Market Account
* Lending Services
= International Services
* Mortgage Banking
* Internet Banking
* VISA Debit Card
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Bellaire Branch SL. Emanuel Branch Sugar Land Branch Plano Branch Richardson Branch Auslin Branch

6901 Corporate Dr. 1005 Saint, Emanuel 4565 5 Highway 6 3 A 2304 Coit Bd, 51 600 1131 N Jupiter Rd 11220 & Lamar Blwd,

Houstom, TX 77036 Houston, TX 77003 Sugar Land, TX 77478 Plang, TX 75075 Rirhardson, TX 75081 Sle A-100,

137719700 T1 34000577 7132725028 Q725730188 972-301-5988 Austin, TH 78753
512-8534-B686

wwiw. swhnbk.com




THE VERY PICTURE OF WHAT

AN EXTENDED STAY HOTEL SHOULD BE.

Staybridge Suites® is a new concept for

extended stays. It's an all-suite hotel
designed to allow guests to feel more
comfortable than ever before, Each suite
is designed for maximum flexibility and
adaptability to meet guests’ individual
needs. In fact, that's the idea behind
everything Staybridge Suites offers. One
visit and you'll understand what we mean

];.:,- Make It Your Place®

Staybridge Suites
Irvine East / Lake Forest BTRLIALLI€ 3 TeL: 949.462.9500
2 Orchard "ﬂTﬁ*" Fax: 949.458.8899
Lake Forest, CA 92630

MAKE IT YOUR PLACE’
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2107 Highway 36 South, Sealy, TX 77474
Tel: 979-885-3707 Fax: 979-885-4201

o A

Leisure: Stephen F. Austin Park 4 mi., OQutlet Mall 2 mi.
Business: Steward and Stevenson Services 3 mi.
General: Data port phones, Free HBO, ESPN.




INVESTMENT OPPORTUNITIES IN NEW ORLEANS,
PLEASE CALL LUCY CHUN 504-606-7738

Lucy Chun gﬁﬁ FRATR

RE/MAX Commercial Brokers, Inc.
Commercial & Business Specialist
Hall of Fame Club Member

3331 Severn Ave., Suite 200,

Metairie, LA 70002
Cell (504) 606-T7TBB Office (504) 838-0001

FAX (504) 835-0900
E-Mail: chun8@aol.com

COMMERCIAL

Specializing in hotel/motel sales, commercial property &
business development, sale/lease negotiations,
restaurants, shopping centers and apartments.

Please call Lucy for your real estate needs
504-606-7788
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504-606-7788 Lucy Chun

chun8@aol.com
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800.247.6394

Residential Mortgages from $100,000 and up

Commercial Mortgages from $100,000 to no upper
limit
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You CAN Be Mortgage-Free in
Less than
Half the Time
with little to no change to your
day-to-day spending habits and
without increasing your monthly
mortgage payments.

For more information, go to our website, under Loan Programs

CLICK Money Merge



PROTECT YOUR HOME & PROTECT YOUR ASSETS

ARGT
Free Estimate!

Burglar Alarm System
1-800-222-EARL
1-800-222-3275
626-285-9178 (+ %1 %7T)

No Phone Line? No Problem! EARL Security Can Monitor Your System!

Is Your Property Protected When You Are Away?
Are You Protected While You Are Sleeping?

Special Package: 1 - Alarm Control Panel $198.00 Set-Up Fee
1- LCD Keypad $29.98 Monthly Monitoring
1 - Remote Control (24-Month Contract Required)

3 - Door/Window Contact Sensors
1 - Motion Detector
1 - Indoor Siren

w FREE ESTIMATE (A‘

W  Fire Alarm Systems
W  Sprinkler Monitoring Systems

Pl 8 o B

*EARL Security, Inc. is a licensed, insured and UL Certified Fire Alarm Systern Contractor (C7. C10-656608).
After the Inspection, we will provide a Test Report for your system

*$100.00 additional fee when
Cellular Connection is required.

Ll

"All Fire Alarm Systems and Fire Sprinkler Monitoring Systems are required by law (MFPA T2, Chapter 7, Eeference 7-1.2.1
and Uniform Fire Code, Chapter 1007, adopted by the State of California) to be tested ANNUALLY by a LICENSED and
INSURED Fire Alarm Contractor,

Call EARL Security, Inc. for a FREE Consultation at
626-285-9178 or 1-800-222-EARL
resource@earl-security.com




Q)I.S‘MOWJ& Window & Doeor, Inc.

Aspire to sShine

&)

Nl AAMA certified window installer
EPA certified renovator

Proud installer of windows for Days Inn, Parsippany

i m 1] |d 1-.*,-|..' s

H’iﬂ.’]l’llll

37 Mouitrie Street, Brooklyn, NY 11222
Tel: 646.417.3986 Fax: 718.423.2912

distinctionwindow@yahoo.com
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